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Research Title: Factors that Affect Buyers Behaviors in Flea Market Shopping:
Case Study of General in the Ministry of Health in Nonthaburi
Name of Researcher: TasanaHongma
Year of Research: 2012
Abstract
The objectives of this research wereto study the personal factors of

customers, the marketing-mix factors andthe buying-decisions behavior at the open
air market at Ministry of Public Health, Nonthaburiprovince and to study the
relationship between the personal factors of customers and the marketing-mix
factors affecting the buying-decisions at the open-air market at Ministry of Public
Health, Nonthaburi province. According tocomponents as follows :product, price,
distribution, and promotion. The population of this research was consumers who
bought products at the open-air market at Ministry of Public Health, Nonthaburi
province. The samples of 400 people were selected from customers at the open-air
market at Ministry of Public Health, Nonthaburi province, using the infinite
population formula. Thequestionnaires wereused to gather data, which were
analyzed in order to find the mean ofdecisive behaviors’ opinion level by classifying
personal factors. The statistics used were T-test, One-way ANOVA, and the pair test
of Scheffe.

The analysis results found that most of the respondents were femaleswhose
age ranged 31-40 years old.
They had a bachelor’s degree and their occupation asgovernment/state enterprise
employees. Most of them have average income of 10,001 - 20,000 bath per month.
The factors affecting their decisive behavior, it was found that they bought the most
food products. The person influencing on buying was buyers themselves. The type of
buying decision was making a decision within one day and they paid for 500-1,500
bath per time. When considering overall marketing-mix factors, it was found that the
sample had mean and standard deviation at a high level. Also, considering each of
aspects , it was revealed that marketing-mix factors of the sample was at a high level
by productaspects were the highest average, followed by promotion and price
aspects. The comparison results between the opinionlevel of marketing-mix factors
and the buying-decision behavior at the open-air market at Ministry of Public Health,
Nonthaburiprovince, which were classified by gender and education level. The finding
showed thatthere was no significant difference for the sample’s opinion level.
However, there was significant difference among samples with different age,

occupation, and average income per month. Suggestion to improve the open-air



marketat Ministry of Public Health, Nonthaburi province as follows :product aspects
should havevarieties of the products, price aspects should have beenmore bargains,
distribution aspects should have beenclean and have been more delivery, and

sellers should have been promoted to consistent hospitality.

Key words: Buyers Behaviors, Flea Market Shopping in the Ministry of Health
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2.1 ngudeds 1unguityanaiinluifsadesie Saavildnsnasoriaund
AuAnLiy wazadonvesyaralundussds lnsuuseondu 2 ssaufe
2.1.1 nguugundl lun asouada wileuatin uaziiioutu
2.1.2 ngumiegd Idun nduyaratutiludsey tousiuerdn uazs
andu yaralungusng o ludeny
2.2 aseun yanaluaseuatifieiiidvinauniian iauad anuAnLi
LLazﬂ'wﬁamamﬂﬂaméwﬁﬁ@w%waﬁawqaﬂﬁmmié?'?asuaamam%’a
2.3 UnUIMUaranuEyAAaIzisateaiuNatengy LU AsauATI gyl
$1984 03ANT wazantiusing q yaraazdunumiazanusuanmafluusiazngy
3. Haddauyana (Personal factors) n1sindAulavesdieldsudvinasin
ANYALAIUUAAATBIAUNIIAIUA 9 TauA

3.1 91¢ JUslnanilenguansiuazianufBIn SHARSaeiuane1aiu
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3.2 1935TINATOUATY Lﬂu%u’umauﬂ’ﬁﬁ’m%%msuamﬂﬂaiué’ﬂwmzsuaﬂﬂwsﬁ
AsEUAT MsAseTinlusazdunoududsfifidvsnadonnudesmsiaund wavAdouves
yana VAR sluansusLasngAnssunstediuandaiy

3.3 e1dnveudazyana st luganudnduuazanudesnisdudiuay
U3Msiluanenaiy

3.4 5708 Tnasdonsindulededuiuazuinis wazduivitestusiunaly
nMsPeuarviruARAgIAUN1SIN8EY

[ (%
=

3.5 JULUUNMIAN59TI0 Fuagiuiausssy duvesding Lagngue1nves

Y

[y =Y

wiazyana n1sidennandugivesyanasgiurfouuazsuiuunismsedin lneguuuunis
MsTinvesuanaruanteanulugUvesianssy amvaulaasAuAni
4. Yagen19a1udnInen (Psychological factor) mnﬁaﬂ%asuamﬂﬂalﬁ%’u

dvwannilademadninen dedeldindudedvanelusguilnafisiavinadonginssunis
FouaznsliEudn Usznaude

4.1 m3ysla vaneds denseduiieglusiyana Fensedulviyanaufod ns
dlainnelusiuana usenagnnsenuandademeimusssy

4.2 m33u3 Wunszurunsdausiazyanaldsunisidenassinssideu uay
Amnuvnedeya Wieflazairsnmidaumnersenneianszuiumsanudlavesyana
fifidelanfiunondueg nssusifiunszuiunisusasyana Tsiuegifu arude Ysvaunisal
AufesnTs onsualuardensedu Tngazfiansaunidunszuiunsnisndunses msfuias
wamnaianusBnarnyszamdudais 5 18un n1sldidiu nsldndu nsléBu nsldsana
waznshinugan

4.3 msiFeud mneds nmaasundadunginssuuazanuliundees
ngRnssumnUszaumsaifinuen maSeudvesyeraintudleyanaldiudanseduianinns
poUALDY MaFoudiRinandviswavateetng 1w viruni Anude warUszaumsalluedin

4.4 pmywnindeiie WummAsiyaradaieeafudsladmis dadunauin
nUszaunsalluane

4.5 fimupd vunede nsussiliuauianelavselinalavesynnanse
mwsaniinAnvesyarafisiroddadmils

4.6 yadann Meda dnvardudainefiunndiisturesyana dailug
MsmevaussedIndeitiuu viloufuuasaonadoeiu

4.7 wnfAnvasnules winedseuidniinAndiyanaiidenuies neaufn

A a ! d' N o = a <@ 4 1
‘mgﬂﬂaﬂmmﬂﬂaaumaammummmmumamuamﬂi

9
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nanlagaguiladefiiinadenginssuduilaae Jasemeiuinusssuuay
Hadensinudsen sdstadenisinuinine wasmaduiladuduyanadsiiaderts 4 &
dsaliAangAnsalunisuslaauasusnisiiunneadiu

Taaanganssuguilng

Tumangfnssuguilaa (Consumer Behavior Model) tJun1sfinwniiawme
ilafivlfAnnsdnaulatonansusilasdaaisuduanmaindnssdu (Stimulus) vl
Annnudeansasnssduinudnaluauddndndnveside (Buying’s Black Box) s
WisuiadioundesidsinanviefusliaunsaninasuldnrmidninAnvesdoaslésy
SvBwandnuas 4 vesiteuazdafusuininemesdorlnAansnevaussuesdie

(Buyer’s Response) #iansanauladiaueanuslana (Buyer’s Purchase Decision)
Y p A Y

Aanszdunieuen msmauauawaﬁsﬁa
(stimulus = S ) naasmIenuidniin ( Response = R)
T T Anvasfida (Buyer’s |:> .
ANILHUNINTOANA danseaudug black box) nsiiendenansin
- WARS o] - 1ASYgHa 7y n5deNnT
- 510 - walulag nsidengune
- M3 mig - Mley natlumsde
- MydaasuNIIRaIn - TSI USinamsie
187
[ |
dnunzvasiide nszurunsindulavesde
(Buyer characteristics) (Buyer decision process)
Tadeeuinusssy nsiuilam
Yaduiudeny msfumdeya
Uadudiuynna MsUszdluNaniaden
Yadesnuininen mssnavlade
woinssumendsniste
| | | I
Uaduanguan Uadennely Uaduanizunna Uadenneluy
Yadusuinusssu Yadusudany Yaduauynna Yadasmudninen
- Sausauitugu - NGB - 91 -miydla
- JIusITuEeY - ATOUATY - 1935 InATOUATH - Ms¥ug
- Fudsnn - UNUIMLAZEAUSY - 073N - Arundede
- Temamaeisugna - fiFunf
- AflguuayFULUY - UPANAN
N13ASITIN - WNAAUBINULDY

AN 2 FULUUNGRANTINETD (JUslnn)
;@3 sauassnuuazany (2541: 83)
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asuAuraslunaliagNiidansedu (Stimulus) TinaudeinIsiouwdviliine

Y 9
(% [ [

N1SMOUAUDY (Response) AaluliAatd13L38n11 S - R Theory lnsilisivazidunniil
1. Senszau (Stimulus) denszAuarainTueinielusianie (nside stimulus) way

v a v =

danszaunteuen (Outside stimulus) dnn1seainazsiesaulanasindansedunigusniitel
ﬁ’l a

Auslaainadusesntsnandueidanseduiodnlumagdaliifinnisdedudn (Buying
motive) Faealtinngdlafiorumaranagldianagdlalizenuininen (e1sual) Alads
nszRuAguanUIEnaUmeY (A31330s 1a33ntl uazAn,2541: 84)

a ¥ . . [ a Y Ao

#an32AUNINITNAIA (Marketing stimulus) LUUAINTZAUNUNNITAAINEINITA

v Y vat @ a Y o v Y| . .
mANkaAenliRTuudnseiunfeItasiudIulszaun1n1snatn (Marketing mix)
Usznausme

1. ANseAuUAUNGAAMg (Product) L3URBNRUUKERTMIIlaIEUNeNTEHY
AUABINTS

2. ANseAuAuIIAn (Price) WunsimvuAsIAI@uA lisgauiuNGn
lngiinsangnatmang

QI ke 1 LY o 1 . . . A 1 U o 1 a [ L3

3. @INITEAUAIUNITIRYINUNY (Distribution 1138 Place) LlWUIRIAUIERARNN N
Tihdadielinuasanuniuslaatedndunisnssduanudonsde

4. @nszAusuNIauasuNIIeaIn (Promotion) wun1slawanaslianenishy
ANUNYIYINVDINTNIIUYIENITAALANKINLANNTTASNAIUFUTUSIUR T UYARANILUWENT]
forndudinszdumiudensie

Aenszdudy 9 (Other stimulus) Wudnszduaudesnisguslaaiiegnieuen
23AN5TIUTENAIUAL L lAdINsEAumalaunn

[
)=

1. Asnsedumaasugiia (Economic) lunwAswgiaselduefuslnamaniil
NTNARDAINABINTVDIYAAT

2. dnsedumamalulad  (Technological)  iumaluladlysisurnaeuiu
SrlutRaunsanseduanudosnisilduinmsvessuiasinnty

3. AanszdunengynoiaznIniios (Law and political) Wunguaneifiuviean
maudladudmilinedavinadensfiunieanaudesnisvesde

4. Aanspdumeiausssn  (Cultural) Wuvuussandesdsemdlnelumania

YY a

A9 9 AxdinanseruliiuslaAfinaudenIsteduAlmAnIaty

Y
| Y

2. navsmnzaAUIanlinAnvasd@a (Buyer’s black box) AwsaAninAnveL
L A ~ ' ° & Y oa A v ' Yee v Y]
FoIeuiaiiounaasn (Black box) Fudndnviseduieliaunsansiuladedomeneuaum
AnusaniinAnvedennuidniinfnvewraelasudnsnarinanuvasresdounasnszuIung

sndulaveve
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v
Y Aa a

2.1 dnwaizvosffde (Buyer characteristics) dnwarvasffdedidvinasinilade
g q Aetladeduinusssniadedudinudadodiuyanauaztadofuiningds
eaziBunluisazdnuzaznaniduidetadeniiavinasenginssuguilan

2.2 Myurunsiadulavesde (Buyer decision process) Usznaufedunoufie
msfudanudiosnts @gwn)  msdundeyanisussdunaniadennisiadulateuas
noRnsIuN1EnaIN13Tegaiiseszidealundasnszuiunisarndadlutidenszuiuns
dnanlavesdie

3. msmauauawawﬁa (Buyer’s Response) %%amaﬁm?m%%a%aaﬁuﬁm 739

;ﬁ‘ija (Buy’s purchase decisions) §uslaaasiinmsdindulaluusziiiunig o il

3.1 Mswdenu@nsia (Product choice)

3.2 NM3EeNATIAUA (Brand choice)

3.3 M3eNnEY1e (Dealer choice)

34 muﬁamnaﬂums%@ (Purchase timing)

3.5 Madenyiananiste (Purchase amount)

o/

Uadeddgyn

a 1 a

nSwaranginIsun1sTavaiuilan

a

L
SnwaizvosfBeiildsudvinaandadoiuiaussauuasiadodudinn  Jade
aeen) YJadedruyanrauartadenisiudainen @adeniely) Teefineazdoadd
(A375500 v&55M wazmy, 2541: 85)

1. Jadufrudausssy (Cultural Factor) \uddnuainayisfiuyvdairsiulaody
fueusuainausuvisausdnmidasiduiivuaazauaunginssuvesywdludseumil
Aflouluinmsssuazimundnvurresdinuuag fyuaA LA Ao sdInNnlsandsay
dufniusssdudsidmuaanudeanisuasnginssuvesyanaimusssuutsoanidu
Suusssuiiugiuinusssudesuarduvosdinlasdineanondsdl

1.1 Yausssuiiugiu (Culture) L’ﬂué’ﬂwmzﬁugm%mﬂﬂaiué’mmsdué’ﬂwmg
Tdvvesaulneduinainnimaenasunginssuvesdaaulneyin lviidnuuenginssud
AANEARINY

1.2 fausssunguees  (Subculture)  manefsimusssuvesudazngudil
Snwaizlamziazuanesiudstiegmeludinuunalngjuazadududouinusssugeniinan
&

WUFIUNIT AN TUATEN BT NUTIUY DY BTN WML THUTT TN D UTENBUAIUNGNLT B

3 Y

¥R (Nationality groups) Weu@sa ¢ lown nedusangualsiuusaziorindnisuilan

a v 4

Aupfuandnaiungumau (Religious groups) NHUANALIAN 9 LU Y1INNS Y1IATAAY

daauacusiaznquiiuseinaluaz teruuandsiuddnansenurenginssunis uslaa
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A

nquaNY (Racial groups) NENARIANN 9 WU HIaiRIvIHIMABIWAagnquaziiA Ty
’Muﬁiim?iLmﬂﬁmﬁﬂﬁﬁmﬁﬂuﬂaﬁLLmﬂm"mﬁ’ué’wﬁuﬁmmﬁmam% (Geographical areas)
vi3eviasiiu (Region) HuitnsgfimansihliAndnuasnsssdinfunnssiuuasibnina
sensuilaaiuansstunasfidnnasenisuilnaiuansisfungueidn  (Occupational)
Wunguinwasnsnguiliusanunguninnunguiingsiauazidivesianisnguindndu 4
Wuwnmgtnngmaneasngugesiiueny (Age) wumsniiniesugive)evinulasiaseny
naugagRTINA (Sex) lakiinameuaginand

1.3 duvesdsnu (Social class) iunisuvsaindnuesdsamoonduseiugugd

[ 1

uansnsiulaefandninludenaringld (1ug) ninddunionn Ghumaihi) Tuusias
Fudipuazianuedrafsrtunavandnlududinuiunnansfuasiidnvasiunndstunis
wistumsdsnududndafonieiiidvinadenisindulatovesiuilnatinnisnaiadosiin
Fugspuitedunumdumsudsdiunainnisivunnaiativunefruas L sHER Fout
LaEMsAnBIALEeINIsTeImaI I mINeTINTsnd1uYsE AN sRaTR AN S0 EUD S

(%
a v oA

Arudesnsvetsazdudnuldgndesdnunsfiddyesiudsnuiised
1.3.1 yaranslududenudeifuiivuilduasidwgAnssuuazuslan
AANEATaT
1.3.2 yaraazgninafugaviosinusumisiisonsuludsnuiy

1.3.3 duvedeannuIniuednseligiugnsegadiuniainininie

(%
a o v o

yrdnanvartudwuiluadutunsuideliasiuasyunnaanunsaiUadeutuvesdnuligu

9

wieiadlianvuztuvesdinuudseandungulngld  3szdufeszdugs (Upper Class)

seunans (Middle Class) wagsesusin (Lower Class)

1 )

1.4 nqud1de (Reference Group) WJunguiiypaariluifeadesinenguilaed

q ]
dvdnareviruaRnuAnTukerAluLveIyanalungquinduUeendy 2 ssdufengu
Ugugdl (Primary Group) laufmseuafiiieuaivuaziioutunguniegll (Secondary
Group) lawnnguuaraduinluderuiieusinendniazsinantuyanaig q ludutdnns

nannlingusnddlunisimuniuans (Presenter) Nudugnaaevdudlasyanailddun

' '
s =

$us84 (Testimonial) wagnsldupraniyeidusiusesdua (Endorsement)

1.5 asauAsa (Family) urralupseunsitiondldnswauinfgnnoviauafalm

AniuuazAlenvesyanadnaniiianinanenginssunsvevesnseunsd
1.6 unumiazaniuy (Role and Status) yYAARIZINEITEINUNAIENGULYY
AsRUATINGNBIRsANTHaran1Tusg o yaradzliunumiazanugiuandaiuluusiag

nau
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2. Yadududean (Sodial Factors) WWuiladefiAuidedludinysyiniunazisvina
sonninssun1stongusnsdesiidvinaroyanalungunaies (Value) madonmgingsa
(Behavior) uagn13i1ssdin (Lifestyle) saumavieuaf (Attitude) LATUUIAIUANVDIUAAR
desnnyaradesmsliiuisensuvengudnvuymsdseudsynause

3. fladudauyana (Personal Factors) nssndulavesdeldsudninasndnume
dauyananisfudng 1 ldun ogiunautninstinaseuniiendnlonaniaasugia
NSANYIFURUUNITAMTITINUAGNAMKALLUIANUARFILUAAR

3.1 974 (Age) onoflumnensfuazdimiudesnisnaniasiuanA1siunsuUangs

[

Auslnanuegidunguisureunaassdudanluduazyeudumussianunduiassi enns

Y

WnHaungaula

[%
v [

3.2 %y’umaui’g%’ﬂﬁimmawﬁa (Family Life Cycle) \udumaunisnissdinues
yamaludnunzveansiiaseuasinissdisluuiazdunouduisisninasonudeins
FaupRuazendonvosyanaliiinaudesnslundefaruazngRnssunisd ofluandng
fufninstinaseunsisznouetuneuniastuneuiidnuae nnsuslaaiiunnssiu

3.3 9190 (Occupation) Twnusiazynradziiludaudndunasainudenis

1%
=

duduazuInsiuandstududivnsezdeynvhaulazdumdnuusesiunssunig
U‘%ﬁmawﬁmgg&g@ﬂmqq

3.4 Iamamqmwgﬁa (Economic Circumstances) Iamamamwgﬁ%amﬂﬂa
wnsznuseduduarudnsiandaduladeleniawmariusznoudieseld nseeuming
Srunansdeuasiimunfiieaiunmstetuuuliuselddnyananisoouuassnanenide
franneasvgianndauinelddenisdesusulsdnundedag nsdasmiienises
NAaaMIKdaLazauiARdagiting 9 edssiumsviauaauiunyuiou

35 M3Anw1  (Education)  gifinsAnuigeasiiuunliuazuilnandn Ansid
AN FINNNIETTINNSAnYIANAY

3.6 Aidouvsenmen (Value) wazguuuun1smsadin (Life Style) Anfleuvse

AA1 (Value) vianefaanuiesludsemseunnanseanuanlusedlasemivienuieia

q

[ 1

gnsduvamaysElevunsuIseTImauAMdugULuUNIIAS®In  (Life Style) vaneds
sURUURIN1ImsstinlulanuyudlaguanseantugUveianssy  (Activities) Adwaula
(Interests) AuAALAL (Opinions) %38 AlOs
Kotler (2004: 56 &19fialu A319504 1a330d wazAy, 2541: 80-94) N1TILATIEN
a Y a . . & Y A awv o ) a
WeANIIUEUTINA (Analyzing Consumer Behavior) tJunsAumvseideiieiunginssy
N15%8 uarn13ldueduslam eI IUAENYLLAINABINITUAENOANTIUNTTRLALNTLY

vosuilnamneunliazyislidnnisnanaiunsadnnagnsnisnan (Marketing Strategies)
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Nausaauainuianelaveguslaalaegraninzay lnemaunldiiorumanyue

WANTIUEUTLNARD 6Ws Wag 1H Beusznausiy

AWN3A0N 7 107 (6 Ws wag 1H) iemameu 7 Usenis Weanungnssugusiaa (7

Os)

AU (6Ws/1H)

ANMBUNABIN1TNTIU (7 Os)

nagnsn1snaniiingIdas

1. laseglunan
Wy (Who is
in the target

market?)

anwauzngudming (Occupants)
N

(1) Uszwnsenans (2) genans
(3) I9INYT YIOINIATIEN

a s

(4) WePNTIUANERNT

NAENSNNIAAIA  (4Ps) Usenausiena
ENSANUNEASNIN 517 N15IRTINUNY
LazMIAIEINSIAATIVIN T ALLAY
anunsnauesnuiianelaves

nauidvngla

2. fuslnatooyls
(What does the

consumer buy?)

Aiiuslaadoansiie (Objects) Al
Auslnadosnsnnudnsdio Ade
FonsAnaLURnIaaIRUTENOUTDY
nanAa (Product component) i
AusnAmdeninguady

(Competitive differentiation)

nNagNSAUNARD (Product strategies)
Usznaumie (1) nansaeivan (2)
JUdnunlnGnsine (3) wandusiniu (@)
HAnSaueTiman (5) Anenmadnsdoe
ALLANANNIINTHUITU (Competitive
differentiation) Us¥nounuALLANGA
AURARNUN USNISNEINU Lay

MWanwal

3. vilrfuslnadewe
(Why does the

consumer buy?)

TnQUsraAlun15¥e (Objectives)

Yo

fuslnetiodudiiteaussninusioans
POAVWIUINTHAZFUIFINET T
Fosdnuiaseiifiovinane
woRnTIUMSToRe

(1) Yagunely viselademadninen
(2) Uadeyeden tay Imusssu

(3) Yaduiamzynna

ﬂaqméﬁ%’umﬁa (1) nagnsau
nanA9 (Product strategies) (2) na
gnsN15daasUN1IAaIR (Promotion
strategies) UseNau Mmenagnsnis
lawaun n1selagldninaueie ns
daaSun1svie NS A3
Usganduiius (3) nagsanusim (Price
strategies) (4) NAYNSHNUYBINIINTT

m9191118 (Distribution channel

strategies)

4. Tasiidyusalunis
fnaulateo (Who
participates in

the buying?)

UNUIMNTBINGUATY 9 (Organizations)
J9nswatunisindulate Usznauniey

(1) 5150 (2) fiiBvidwa (3) findula
%o (4) f7e (5) {l¥

nagnsnldunnee nagnsnislawan
wag (¥38) NagnSnnsaLasuN1TnaIn
(Advertising and promotion

strategies) lngldngusvsna

5. fulantaileln
(When does the

consumer buy?)

Tondluni1sie (Occasions) LU 429
woulnvedt viatimenalaved ¥
Tulavaadou vrmalavasiu lania

o o '

ey usomanIaTudAgmg 9

nagnsildunde nagnsnisdseasy
N139a79 (Promotion strategies) Lju
Mnsduasunsnaiaiolndeag

danmaanulanalunisde
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AN 3 Aanu 7 @onu (6 Ws wag 1H) WievAmey 7 Usenns Wgitunginssuduilan

(7 Os) (m®)
Anu (6Ws/1H)  Anauiideanisnsiu (7 Os) nagnsnsnanaiiieados
6. fusloefloiiluy  YoemeFeunds (Outlets) iguslan  nagnsvomenisdndming
(Where does the  TUvhn15e 1y Theasswaud (Distribution channel strategies)
consumer buy?)  gUesiniiin Sunevesti 18 UTgmihwandaeigaaiadmne ag

NsUNIREEUAUNANBENalS

7.{usTneoeendls  dupeulunsdnduleto (Operation)  nagmdiildunnie nagnsnsduada
(How does the Usznaune (1) ﬂﬁ%’uifﬂmm (2 ms A13Ma1A (Promotion strategies)
consumer buy?)  Audeya (3) madssluramadion  Useneumenisiawan msvielagly
@) dndulade (5) AmSEnNevaINg - wineuwg Msdaasunsue msli
o 247 warMIUTETEUNUS NInann
NNHTT LU NINNUVIBIZANAUN

o

Trgusvandlumsueliadenadosiv

o

Toguszasilumsanaulage

Nu1: A35504 LESSHU wazAy (2541: 128)
Junaulunisandulade

Juneulunisindulado (Buying decision process) \udrsuduneulunisindula

(% [
I~ Y oa

#eYRIUILNAAINNNTATITIBUTRR U IAATIWIULINlUN SEUIUNTTTONU I UTIAA

54

HIUNTEUIUNISS TumauAn1sTuItAIIReINITNIsAUMYaYan1sUsHIduNaNIuGenn1s
snauladouaznginssuniendinistoduandliiuil nszUIunsTosNAUNEUNITT093 9
a ) & a & & a a
WALINANTENUNAINNNITTBAINT2 WAAILULAAS TUADUVBINTEUIUNSTRLALIS18aTLDYN

TunpazIunauAaInIng 3

ms¥ute N5AUM 3 midnauly _lp  maRnsy

AIUADINTS Joya Uszilluwa o ABVAINIS
(Need (Information maden (Purchase 0

rejogniti’orl) 5 search) __>(Evaluation of 1y decision) (Postpurchase

WIDNIIIUG alternatives) behavior)
Jgym

(Problem

recognition)

o z o o ¥ v
A 4 Tueas Juseulunszuiunsandulatevesiuilag
AU A35500 LESTAY LazAy (2541: 96)
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Tuaas fumeulunszuiunisdaduladoresiuilne (Five - stage model of the
consumer buying process) lneiisivazienluudastunoudil

1. M3¥Usianusiosnns (Need Recognition) msiyamaiuifsanudeanisves
pulesiiorfntueioiinnndanseduaufeanisnisluyanaldunanuia A

N3ENY

a 4

2. M3fAumUeya (Information Search) f1AUABINIIYNNTEAUNINNBULALEIT
ansanovaussnfeanseglndiuduilaaguilaavgdidunsiieliiAaanumelaviud
uiunansinudosmsiiAntuliansonevauasaudesnsldviuficudoinisazgnansy
Witommisnevaussluneundailonudosnsiignnszduazaul nnagyinliAansu jo
Tunnzegrmilidonusidlalilifunisnouaussnusdoinisdeiuilnaasnenomdum
foyaiflonsmevaussmufesNITignnT Ay

3. MyUszifiunaynaiden (Evaluation of Alternatives) 1loguslnalddoyauudn
Mnduiiaesiuslnrasineudilauarssdunamadeondng 1 dnnsnainasuduasioss
3013609 9 AuslaaldUszifiunanaidennssuiunisdssifiunaldlideiienarlaily
nszuunsfeailituguilnemnauuasiliiduvesiioaulanunililuynaniunisainisie
unawAniuguitewdslunsruiumsUssidunanginssufuilnaiivansusenisie

3.1 AauanUARansiet (Product Attributes) Aauaudfn1e 9 vaIndniuaiuenain
yiliAnamaulalaeh o Tuudguilanasiimudesnmsunnistunudsionaula

3.2 fuslnaliimiineuddydmiuauautindn Susiunnei

33 fuilaniinnnudeidsadunsniesainaudeveaduilaniuegiu
UszaunsaliannzegsvesuilaauaramnuideiieafunswaniasiaziUdsuudasiiae

3.4 fuslandivimuailunisidenasilagiiuruiunisuseidliunaisududionis
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http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%A1%E0%B8%99%E0%B8%95%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%9B%E0%B8%A5%E0%B8%B1%E0%B8%94%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%97%E0%B8%A3%E0%B8%A7%E0%B8%87%E0%B8%AA%E0%B8%B2%E0%B8%98%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B8%AA%E0%B8%B8%E0%B8%82&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%9E%E0%B8%97%E0%B8%A2%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%84%E0%B8%A7%E0%B8%9A%E0%B8%84%E0%B8%B8%E0%B8%A1%E0%B9%82%E0%B8%A3%E0%B8%84
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%9E%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%9E%E0%B8%97%E0%B8%A2%E0%B9%8C%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%9E%E0%B8%97%E0%B8%A2%E0%B9%8C%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%9E%E0%B8%97%E0%B8%A2%E0%B9%8C&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%AA%E0%B8%99%E0%B8%B1%E0%B8%9A%E0%B8%AA%E0%B8%99%E0%B8%B8%E0%B8%99%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B8%E0%B8%82%E0%B8%A0%E0%B8%B2%E0%B8%9E&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%AA%E0%B8%B8%E0%B8%82%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B8%88%E0%B8%B4%E0%B8%95&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%A1%E0%B8%AD%E0%B8%99%E0%B8%B2%E0%B8%A1%E0%B8%B1%E0%B8%A2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%93%E0%B8%B0%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AD%E0%B8%B2%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%A2%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A0%E0%B8%AA%E0%B8%B1%E0%B8%8A%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1
http://th.wikipedia.org/wiki/%E0%B9%82%E0%B8%A3%E0%B8%87%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99%E0%B9%81%E0%B8%9E%E0%B9%89%E0%B8%A7_(%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%8A%E0%B8%99)
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B8%B8%E0%B8%93%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%99%E0%B8%9E%E0%B8%A2%E0%B8%B2%E0%B8%9A%E0%B8%B2%E0%B8%A5_(%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%8A%E0%B8%99)
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%A7%E0%B8%B1%E0%B8%84%E0%B8%8B%E0%B8%B5%E0%B8%99%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4_(%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%8A%E0%B8%99)&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%A7%E0%B8%B4%E0%B8%88%E0%B8%B1%E0%B8%A2%E0%B8%A3%E0%B8%B0%E0%B8%9A%E0%B8%9A%E0%B8%AA%E0%B8%B2%E0%B8%98%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B8%AA%E0%B8%B8%E0%B8%82&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%AB%E0%B8%A5%E0%B8%B1%E0%B8%81%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%81%E0%B8%B1%E0%B8%99%E0%B8%AA%E0%B8%B8%E0%B8%82%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%81%E0%B8%9E%E0%B8%97%E0%B8%A2%E0%B9%8C%E0%B8%89%E0%B8%B8%E0%B8%81%E0%B9%80%E0%B8%89%E0%B8%B4%E0%B8%99%E0%B9%81%E0%B8%AB%E0%B9%88%E0%B8%87%E0%B8%8A%E0%B8%B2%E0%B8%95%E0%B8%B4&action=edit&redlink=1
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moufl 4 Uelauauuzdy 9 [Wumauvaieda

3.3 Usznnuazuviasinunvesdaya
Joyafiviinsfnwudeendu 2 Ussnn fie

Y a . & v av v & Yaw o a
1. Yoyaugugil (Primary Data) \Judeyadildanuuuasuniu Feidesniiunis

T Y

wswlaenisiiudeyaniaauindiuig 400 ¥a nngusiiegrsmiduduilaafivedudii

=

AANATALUNTENTNETITUGY TIIAUUNYS

9
b4 % ¥

2. ToyanAegil (Secondary Data) AINN1IAUATIITIVUTINTBYA LONETT UNAIY
MEIVINT F1513Y1NNT INEHINUS KA1 ToUaNNANAINYUIBUTDISTUIA LanTu

waydu 9 Susrudeyaiiadnaniuledsing o Mneades
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3.4 nsiusIuTtoys

mafununudeyadieduiiesest §iduldsndunsnutuneudsiiideaina
LuUABUAMIINMSANYTeyaane1 waztenans Wetduuwamslumsairauvuasuny
wduanlifuduslnaiidedudnfinanmiinlunsenssansisagy Smiauumd 1 40 o
LAZIBTUNTUTIUT

1. thuuvaeunaildunduin 40 yauiiesginandesuveauuasua Tng

leduuszansueadin (Alpha Coefficient) @9iLAs1zAlARgl

Uadudiudszaunienisnann ArAuLdosiy
ATUNAR N U 0.783
AUIIAN 0.810
FTUNITINT VU 0.852
FUNNTEUESUAITNAN 0.858
ArrnLdesiuTI 0.941

AANugetuAwInldeglndfsaiu 1 viawhiu 1 wuvasuaunfalsien
= Y 1 4 2 5 =< A ! dy o v
ANAYesiuegeiley 0.7duddoduuuasunulanansanluldla
o Aa 2 v o Yaa [ 1
2. aflunisiiudeyalasuanuuuasuay 31uiu 384%n lagldisnisgudiegisuuy
1¥3a15u108 Judgment  Sampling) §3duavasunuaniziuslnangedua inaininly
N3gNINA19150g8 Famdauunyinisujianisdanudeyadanarusuaniunislugas
TEELIAUABUAMIAL 2556 — AA1AL 2556
3. n339aoudeya (Editing)  LWOATIIABUAIINANYTH LAZAINYNABITBY
LUUABUAUNEIINANTUNITAUTIUTIY
4. Myassakuuaauny (Coding) laginkuuasuauignADeauy salLa 111851
muNivuall

5. ﬁﬁﬂ’liﬂi%lnaNasﬁa%amﬁmiﬁmlﬁ’ﬂﬂEJI‘ﬁ‘LJiLLﬂﬁ&J?T’]L%ﬁ]gﬂ%’mﬁaa

3.5 aannidlunisinszidaya

[V 7 £%
VU A va v

nITeaseldeldaiflunisinsedeya fail

Y

aa a

3.5.1. adRBanssa (Descriptive Statistics) WA Apaud Arfesay TdoSunesh
wsmeduiaduduyana oin naeny sedunsAnuendwndn waznelddiuyanaiade
saifou waenginssunisiaduladentodudfinanaiinlunsensisasisngy Smiauuny3
Aade (Mean) druidsauunnsgiu (5.0) MWesueduusiAsifutadodiuussauns

Aa a A & a v o Y L a ®
ﬂ?i@]ﬁ"lﬂ%llﬁ]@‘wq{ﬂﬂiillﬂ’]iLa@ﬂ%@ﬁu@ﬂ‘lﬂﬁlaWQUG’IIUﬂigﬂi’Nﬁ"Iﬁ'ﬁmq?J "UQW’J@U‘LW]‘Q?LUU
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AR UUN AT EUUSEINUAT 5 586U (Rating scale) muguwuuved Likert’s Scales 43y
flvidenmauiiesdneuLied
ADNULUUNIASIA@IUYTEUUAT 5 AU (Rating  scale) MugUuuuYas

Likert’s Scales HINNSANAUALNINNIT LARALLUUAIT

ATMUL 5 i finasansidantonnitan
ATWUY 4 UNNEE9 fnasiensidendeunn
ATUWUL 3 WUNBES fnasionsidendetunan
ATLUY 2 UNNEDY fnasionsidendetos
ATMUL 1 v finasensidontetiosiian

T9anNIsHUI9N IS UaRAMIUNANNITHUISUATANATY (Class Interval) 1u

NSRUIVANYIAZUUULAREYIN 9 AU 9 NgRTAsil

DUNTNIATU = -—
GRRNGL
. y 5-1
FUNTNIAYU = —
5
= 0.80

ANSAVUANUNNITHUAAMUNLEVDIAZ LU faaDlUT

a o w J

ALady 4.21 - 500  denudrAysensidendesgluseduniniign

IS o | A

ALaRy 3.41-4.20  danuddgysensidenteagluseauiin

o

N

o

ALaly 2.61 - 3.40  dAnuddgsensidenteegluseauliunans
ARty 1.81-2.60 danudrAgysensidendesyluszauies

Auady 1.00 - 1.80  danuddgysdemsidentesglusziuosiian

3.5.2. @0ALgaeuN1Y (Inferential  Statistics) N15AATIEMUTBUWIBUTENING WnA
07y SefumMAne edwndn wogseldduyananiedaiieu funginssunmsidendodudn
finandinlunsznssansisagy Tmiauumy3nsiinssiieufisuszninsdadodoy
Usgaunisnsnainfunginssuniaidentedud Anandalunsensnsaisisagy Smia
wunys tngldadsien ttest  wag N193ATIENANLUTUTINTUUANILGALT  (One-Way

ANOVA) Nsgautiudngnisads .05



unil 4
Namﬁmsqzﬁ%ga

nedeides Yadefldmaronginssunsindulafendoduiwesddelunandn:
nsdifnwnaintnlunssnsasisagy Janiauunyiilunisfinvidedisanguiiedisdie
fslnaidodudlunainta | nsdifnwmanaiinlunsenssansisngy favdauunyd s
400 shegslagliuvuasuauduiedesiielumsinuuaziinsgiiinsiineidoyaide

v
¢ v A

NITUUILAZLTO1DINTZAUTEAAYNIEDH. 05UazUNAUDNANITILATIZY Al

o/

4.1 dydnwalnldlun1sinszidoya

v
va v va

fAfl i Snvalmsadflunmsinneidoyadstolud
n WY UIUNGUABE

X . Aady (Mean)

SD.  unu mLﬁ'mwummgm (Standard Deviation)

t wu  Aadalflunsmageud (ttest)

F wu  Aadaildlunisaaeulon (F-test)

Sig.  wny  AdedrAgynIeEns

*x unu  Ned Ay eatanszauaugenu .01
* wnu  AdvdAgynsadanseauaNeiiu .05

4.2 MIdauaNaNIATIEidaya
Fadeldiauetnausnanisiaszs awuseanilu 3 aou fail
moun 1 wansinsenidadediuynnavesEneuluuaauny
r-:ll a L3 o A ! a VU a A -’-&J a v SJd’ll
maunl 2 WamTinTenladendwmadenginssunsdnaulaienteduivedvely

aantn : nsdfnwnadalunsEnsNasIsugy Jamdnuunys

1Y =

MAUN 3 WANISHUSYUMIBUAINULANAIITEIING WA 818 SELAUNISANET BITNAGN

9
]

a

Lagsreladiuuanafsnolfiow AungAnssunisiiendaduaiinaintdnlunssnsig

#157150aY JMIAUUNYS
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aoufl 1 Mslmseiitaduduynnavasdrounuussuany

nsiseidadudiuyanavesduilaafideduiiinarndalunseniisarsismae
Fon¥auuny3 Suunamiafenisssmnsmansveangudiedne fail e o1y szdu
Msfnw 91nvdn wagseldduypnalaieseliiou

M13199 1 PIULAETETaEYRINgNAIeg Ikunautadudiuuaaa

Foyaiily 1Y Souay

LNF
1. %8 153 38.3
2. Mg 247 61.8
393 400 100.0

218
1. laiAu 20 ¥ 33 8.3
2. 21-30Y 116 29.0
3.31-40 U 131 32.8
4.41-50 U 63 15.8
5.51-60 U 49 12.3
6. 60TTulY 8 2.0
593 400 100.0

SEAUNTSAN®N

1. fnddSeaed 102 25.5
2. Usugyes 222 55.5
3. U3y in 68 17.0
4. ganUSeyey v 8 2.0

374 400 100.0
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A1319% 1 IUIULAEITEYazIaINgNRIege Ikunauladudiuyana (se)

Foyaly I1U9Y Soway
1IN

1.959My/NINNUSFIamAa 190 47.5
2. WINUUTENLONTUY 63 15.8
3, fudaily ag 12.0
4. g3nadus / 0Indasy 37 9.3
5. it 10 2.5
6. Unieu / UnAnw 27 6.8
7.%u ¢ 25 6.3
394 400 100.0

selfiadedaifou
1. l3ivin 10,000 um 86 21.5
2.10,001-20,000 un 152 38.0
3.20,001-30,000Uu 76 19.0
4.30,001-40,000 u 57 14.3
5.4107737 40,000 ULl 29 73
394 400 100.0

117l 1 wuhnguiiegsiuunmuiafuduyanaidumandganniian S
247 au Andudesaz61.8nquiiegrsdlugfiony 31-40 T 41w 131 au Andusoas
32.8nguingaiisziun1sfinenUSyn3diuau 222audniluiesas 55 5nqueiegsdiu
Tngjusznaverindisivnis/nidnausgiamiadiuiu 190audAnluiesas 47.50aznqu

fedsaulvgdiseliade10,001-20,000 umssiReusuIl 152 au Anluieeay 38.0
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noufl 2 wanishiziadeiidimaronginssunisinduladendodudrvesddely
AaAlR:nIAlANYINaIATATUNTENINEITITUFVIMIAUUNYS

nsdseidadefidmadonginssunisdnauladentedudvesdielunainiin:

nsdifnwnandalunssnsasisagy Sauunyilin Ussnduddidente yeeadid

[

a a ] = & = & o P & & &
DNINANDNILADNYD EULL‘U‘UﬂWiLa@ﬂ"U@ ‘U’]U'JULﬂumsmUﬂ'ﬁ%@m@ﬂiﬂ Uiqﬂﬂma@lﬂu

M1399 2 IuLazTaYareINgufiiegne Iuunauladendwmasenginssunisdndule
\HenToFuM

v o 3 v
dayanaly U tREGE

Usznnauaifiidanae

1.97%1% 203 50.8
2. \A30shy a1 10.3
3. \#0 AiaSeusne 89 223
4. vosltuaruasuTeAunnue 29 7.3
5. AaulsyAvsuazvesiisedn 31 78
6. 3u 9 7.3 1.8
374 400 100.0
qﬂﬂaﬁﬁﬁw%wasiamslﬁanéz&r’a
1. Lilou 80 20.0
2. ATOUATY 46 115
3. WInteu 17 4.3
4. pULDY 236 59.0
5. 3 9 21 5.3
394 400 100.0
sunuumaidende
1. Fovuidloiududn 133 33.3
2. Tdadndulanielu 1 u 187 46.8
3. Tdandndulauinninl Ju ualdifu 2 Tu 50 12.5
4. Tgedndula uinnin 3 Ju 30 7.5

324 400 100.0
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M13197 2 Fuulaziegarveinguiiegne Iuunaudidendwanenginssunisdadula
\Hontedum (se)

Foyaly I Soway
Sruauduildlunisdanends

1. 500 — 1,500UMM/A%q 177 44.3

2.15,01 - Z,SOOU’WI/ﬂ%’j\‘i 120 30.0

3. 2,501 - 3,000 ‘U’]‘Vl/ﬂ%’j\‘i 63 15.7

4. 11nndn 3,000 vn/ade 10 10.0

39U 400 100.0

31NA15199 2nudnguiegedunauladenderadenginssunisinaulaiente
a v N g a v a ° a @& v Aaa a
auﬂ’uaaﬂ%aumﬂizmwmmimmmqm U 203 AU ARLUUSBYaY 50.8 YAAFNUBNTNA
Aonisidendenquinegdulngfe auwes S1uiu 236 au Andudesaz 59.03Uuuuns
donderoldinardeaulaniely 1 Ju 31uu 187 au Andudevay 46.81aslddulunsdose
AS9 500UMMDY 1,500U7% farse 31w 177 au Anvduseuay 44.30

M1319% 3 ARfskarANTeLUNINTTINYeIdTEdILUTEANIINITNAIALAEATNTIY

Uadgdruuszaunianisnain X S.D. STAUANUAALITU
1. AUNARS 3.89 0.588 1A
2. PUTIAT 3.66 0.673 110
3. AUADIMNNITININNUNY 3.58 0.673 11N
4. PIUNTALESUNIIRAA 3.80 0.745 110
394 3.73 591 4N

N7 3 nusERuatedsLarAdssuuInsguvesladediul sraunia
msamalasnmsaegluseiuann (X = 3.73) wasidlefinnsandusiosu wuin dadedy
Uszanmansnainvesngudiogisnduegluszduann Tnglufundnsdioe danadegedian
(X = 3.89) 709891 lawn sun1sdeasunIsnan (X = 3.80) wazsusian (X = 3.66)

AUAIAU
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A1919% 4 AwdsuazaAlsauuinasguvesladudiulszaun1aniseain aunansiue

AuMEAAa X SD.  STAUAUAALAL

1. as18vieu AT 3.70 813 1N
2. AN TNYBINENSTDN 4.14 757 1N
3. Uselnnuag JULUUYRIRAR usiviaInvianey 3.89 740 ly
4. p1gnsAUSNYIveINARse 4.03 831 k)
5. fin1999nLUULAZASIHARA UL ) 3.80 803 17N
6. LA3RIVINY TUTONATTILYBIHANT U 3.97 897 10
7 S3uUseAusuuduiditngaannsuan 3.68 1.005 )

3734 3.89 .588 un

MNA1TNT 4 wudrseauaafskazAtloauulnsguvesdadediulssaunis

v a o 3 [ o X7 A a < v '
mMsna1aiunaRdusinmTINeglusziuin (X = 3.89) uaziilefiansundusigde wuin
Jadudiudszaunianisnain vesgnguilegrayntesgluszauunn lngludenmuninves

nanduadanadegeian (X = 4.14) sesasw lun deangmsiiusnwivesndndioe (X =
4.03) wazdolAToImNNesUTERNIFINVRmEAT I (X = 3.97) nud1u

A1599 5 AdguaAndenuuinnsg vl ifudulssaunamnan A1usen

A5 X S.D. STAUANNAALITUY

1. S1IAHANN U bNALABINUNAR N MUY RALAEI U 3.98 744 110
2.@nsanesa951A1le 3.93 882 el
3. §79N1595ERURaINRAEY 321  1.054 10
4. IANVBINARAUNTAULNZ AL 3.92 909 110
5. dnmslvdayamdum 399 822 uN
6. Siszdusmiivarnvany 3.80 850 110

39U 3.80 .653 un

PMNANT97 5 nurseRuaiedsaradesuuuiasguvesdadediulszauni
M3man sus1an amsamegluszduann (X = 3.80) waziilefinnsanfusiede wuin el
nslideyasmdudiidadogsiian (X = 3.99) sesamn 1dud dommndndusilndides
Aundndueisdafediu (X = 3.98) warteaiunsnsesessnals (X = 3.93) szduuin

AUAIAU
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A151991 6 AnedeuavalosuninespuesladudiulsraunenisnainmunsInTInLae

fun1sadning X S.D. STAUANNAALY
1. Avdgmnlun1vge 2.80 1415 U1unan
2 annufidmineazenn ae 4.05 842 1N
3 iduAmTeudmsunisugegiae 4.04 907 )
4. Tisuansnsnanauniignanuy 381 673 )
5 anuiidoarainsomaliunaaenso 362 792 1N
6. nsdsar UMWY 383 1.033 1N
7annsovuduslamaiuled 282  1.251 Uunan
33U 3.57 672 unn

MNANT9T 6 nusERuALedsLarALdssuLIaTuYestaduduy sEaun
Msmaa fMunsdadming awsamegluszdumnn (X = 3.57) wazidlefinnsandusiete
wuin Yeanuiisimieazein msauiiaedugsiian (X = 4.05) sesaan leud dofidud
wieudmiunisvisegiauomens (X = 4.08) uasdensdetorumnansdwi (X = 3.83)
FLAULIN AUEAU

A19190 7 AtadekazAtlowuuningiuvesdadediuyseaunianisnaina unsd ety

AN
Aun1sdeLEsuNIsNaNn X S.D. STAUANNAALITUY

1.79E9LESUNSUY WU NSIAEILan dvaalny 290  1.285 U1unans

2. mslawanuszanduiusiudesng o 359 1.032 17N

3.N15USASYBINUNUVTE 326  1.059 110

4. WINUV8TDTLAYA 4.11 840 170

5. NUNUVIYUAINYFN N 3.86 948 170

6.NUNIUYY ﬁmm%’tﬁmﬁumamﬁmsﬁ 3.96 855 110

7.anusnsilunisiiusasvesntnaueiey 4.05 829 10

8. HAUAAIDEILIINARDY 378  1.004 10

37U 3.69 760 an

1MNANINT 7 nuirseduanedsuazandonuuiasgiuvesedodiulszaumig
mMsmanamsdsaiunsnainnmuegluseiuin (X = 3.69) wazidlefinnsandusete
wuih dendnnunedisseded fanedogeiian (X = 4.11) sesasn 1dud ferusin
Tunstuinsvesmiineune (X = 4.05) uazdentnauane danudiferfundnsiasi
(X = 3.96) 5gAUNIN MUFIFU
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aoudi 3 Wisuifisussiuanudndiurssiadediudszaunienisaaiafunginssuns
Fondadud Anaminlunsznsisasisugy Smiauunys

nsisuiisuseauauAaiurestiadediuyszauniesnisnainiungAnssunis

Hendedudn inanialunssnssasisaay Soriauuny3laun fundadas fusad

YOINNNIFINTIMUNG wALAIUNITALETUNITNAINUTINNARIT

A15197 8 L1W3sulisuszauauAniuresladediulszaunisnisnaiaiungAnssunis
Honedumina1ntinlunsensiassaay Jmiauuny3s Suunaune

o ¥18 QIN
Uaddiudszaunianisnana — — t Sig.
X S.D. X S.D.
1. AUNARS U 383 5890 392 586 -1.489 137
2. ANU51A" 3.75 683 384 633 -1241 215
3. AUTDINNITINI U 3.60 695 3.55 658 710 478
4.9UNTAWRFIUNITHAN 363 774 373 750 -1.341 181

334 3.70 .596 3.76 .581 -.948 344

= ] = = Y a @ Y]
NA5N9 8 WU WisugusERuAUAnTiureIlIdedIuUsEANNIINITRaIA
AUNGANTIUNITLEONTOAUAT NINAIATALUNTENTIEITITUAY JMTAUUNYT TUUNALLNeA
Tunmsaunudn nguiegaliszavanuaniuliuanaiaiusgrfidoddynivadsiie

Wisuipuseaunuiynauliunnasiuegedidoddgveadfdslidulunuaunign
aslindadudiulszaunansnainves@e Muandeiu dwadunginssunisanduladen

v '
Y a

FoAumMnandalunsEnIIEsIsugy Jmdauunys wanseiy



A15719% 9 WisuileuszaumAnivesdidediulszaunemseaiaiunginssunsidendedud Tnantalunsensisasisagy Samiauunys

RRIIGRHERT
91y (V)
218 (V) 20 3oRInI 21 - 30 31 - 40 41 - 50 51 - 60 60 1l F Sig.
X SD. X SD. X  SD. X  sD X  SD. X  SD.
1.Aunan et 410 490 395 488 377 672 396 562 387 532 355 933  2986* 012
2.5us7an 407 548 385 475 370 838 370 656 392 379 379 805 2.525% 0.029

3. ANULDINNINNTIA 3.83 .490 3.55 526 3.48 167 361 .695 3.64 676 3.29 1.074 1.889 0.095
19%UN8

4.0UNTAET 3.95 .458 3.82 .699 3.61 861 3.58 .689 3.61 187 3.38 874 2.401*  0.037
[ARRIZGN

33U 3.99 .435 3.79 465 3.64 714 3.71 575 3.76 479 3.50 790  2437*  0.034

= N = Y a & o Y a A & a v 4 o

31NA15199 10 wan1sieuiguduauAaiuresladediulsraunienisaainiunginssunisiiendeduni inatndalunsensis

a5150gY JMTAuUMYS Tnuneuetglaeninsiy wuitngudiegdisziumiudniiusanasiuaussauaglunmsmaundnsiue diusien
£% ! a 1 N v o W aad 1Y o o < a A Sy [ v r-:ll 1

wagmMuMsdsasunNIsaaInegelitudAynvainnseiuanuweiu 05 lulumuaunigiunnel 11 Ydudulseaun1ansna1n veddas Nuansing
i davadunginssunisandulaiiengeduiinaintalunsenswaisisagy Yamdiauunys wind1aiu dusudemisnsdadiniig kifaay
wansingiudslidulumuaunfgiuiinslitn deadediuuszaunisnisnainvesi@e Muand9iu dwadunginssunissndulaidengeduifinaintn
TuNTENTIaTITUaY JMIAUUNYT waneai

oV



A13197 10 Wisuiflsunegseauanudaiiuvesladediulszaumniseaiaiunginssunisidendedudn fnaiadalunsensasaisisuan Jamin
WUNY3 lngnmsin Suunmueny

PR
21 X 200 videsniy 21 - 300 31 - 40Y 41 - 501 51 - 60U 60 Tauly

3.99 3.79 3.64 3.71 376 3.50
20 YvFosni 3.99 194 345 276 228 486
21 - 307 3.79 151 081 033 291
31 - 407 3.64 070 117 140
41 - 501 3.71 048 210
51 - 601 3.76 258
607 Tl

(ol
w
wn
o

- = = ' v a < [ [ a A X & v A o
NA57 10 waSeuiisueaseauanudaiuvesladediudsrauninisaaindungfinssunisidendedunn Anantnlunsensis
as130uEn S iauunys lnenmsin SuwunauenediawseuiieuluneguimuilufalanfianuwanssiuegeduddgniseEia

v



A13el 11 Wisuiflsunegseauanudadiiuvesladediulszaumneniseaiaiunginssunisidendedudn fnaiadalunsensasaisisuan Jamin
UUNYS UNARSAN Twunaueny

91y (V)
21y (V) % 20 wi3esni 21 - 30 31 - 40 41 - 50 51 - 60 60 Fuly

4.10 3.95 3.77 3.96 3.87 3.55
20 vi¥esinin 4.10 149 330 136 234 546
21 - 30 3.95 181 013 085 397
31 - 40 3.77 194 096 216
41 - 50 3.96 098 410
51 - 60 3.87 312

v A

NM15797 11 walSeuiiisusegseiuanundiuvesdadediulszaunnmsaaindunginssunisidendedudn Anaintialunsens

o w

51504 JIAuUMYS Mundadue SuunauetgdleSeuiisudusegudinuilidgleniianuwansieiu egrsladAgneada

o

8b



A13el 12 Wisuiflsunegseauanudaiiuvesladediulszaumnniseaiaiunginssunisidendedudn fnaiaualunsensisaisisuan Jamin
UWNY3 AUTIA1 IUUAMINRTY

91y (V)
21y (V) % 20 w¥esn 21 - 30 31 - 40 41 - 50 51 - 60 60 Fuly

4.10 3.95 3.77 3.96 3.87 3.55
20 vi¥esinin 4.10 149 330 136 234 546
21-30 3.95 181 013 085 397
31 - 40 3.77 194 096 216
41 - 50 3.96 098 410
51 - 60 3.87 312

9NA95199 12 madSeuiisunegseauanudniuresdadudiulsraunianisnainiunginssunisidondedunn Mnatatalunsznsis

o w

a51504gY JmIauuMys dusian SuunauergdlewSuiieudusegudimuinlifglanianuwandeiu egreledAgyvneata

6b



a131ell 13 Wisuiflsunegseauanudaiiuvesladediulszaumnisaaiaiunginssunisidendedudn fnaiaualunsensasaisisuan Jamin

UUNUT AUNITALESUNITAAN TIUUAMINDE

91y ()
918 (U) X 20 W3esNd 21 - 30 31 - 40 41 - 50 51 - 60 60 Al

3.95 3.82 3.61 3.58 3.61 3.38
20 W3eAN 3.95 127 338 366 332 572
21 - 30 3.82 211 239 205 445
31 - 40 3.61 027 006 234
41 - 50 3.58 033 206
51 - 60 3.61 240

a = = ! 1Y a < [ 1 [y a A & a 14 r-:l' g
1NHI119N 13 NaL‘UiEJ‘ULV]‘EJU?’]EJ@JiSfﬂ‘Uﬂ'J'HJﬂ@L‘Viu“UEN‘{]7\]"\]E’Jﬁ'?mﬂ383&]1/]’15]ﬂ’]iG]a’lﬂﬂUWQ@ﬂiiNﬂWiLﬁ@ﬂ‘?j@ﬂUﬁ'1 VlGlﬁ'W@‘Ll@I‘Llﬂi%‘Vli’N

51300 v iauunys sunisdadimitg Suunaueafessuiieuduneguiinuinliflafifenuunnaneiu egtuddynieada
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A15197 14 1W3euLiisuszauaudadiuvestadudiulssauniinisaainiunginssunisidendedudi Inatndalunsensnasisagy Jauis
UUNYT IWUNAUTEAUNSANY

SEAUNSANY
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