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Research project The employers satisfaction of Bachelor of Marketing at Ratchaphruek
College for Graduate with bachelor’s degree in 2011
Researcher Miss Saowanee Srichannil

Year 2012

Abstract

The purposes of studying the employers satisfaction of bachelor of marketing at
Ratchaphruek College for graduate with bachelor’s degree in 2011 are 1) to study the employers
satisfaction of bachelor of marketing at Ratchaphruek College for graduate with bachelor’s degree in
2011 2) to gather opinions and suggestions of the employer for Ratchaphruek graduate 3) to suggest
the development of the improvement to the graduate characteristics according to the standards of
higher educational qualifications and the graduate characteristics of Ratchaphruek identification to
meet the employers needs. The sample is the questionnaire of sixty five graduate employers. The
statistical analysis of data are the percentage, the average and the standard deviation.

The result of research summary :

1) Most of graduate employers are the middle management of the private agencies. Plus,
most period of the graduate work is more than 6 moths through a year.

2) The employers satisfaction of graduates work in those six areas is in high level overall.
The standard deviation is equal to 4.15. Considering the aspect, we find out that the employers
satisfaction of graduate work has the high average level in every area which sorted from the average
of maximum to minimum respectively including inextricably inter-personal skill and responsibility
(X = 4.63), the graduate characteristics of Ratchaphruek identification (X = 4.32), morality (¥ =
4.13), intellectual skills (X = 4.05), knowledge (X = 4.03), the numerical analysis communication
and the use of information technology ( X = 3.75).

3) The graduate employer have given a quideline on the development and the improvement
of graduate characteristics that the graduates should be more knowledge of educational development,
communication in foreign languages, and computer skills. Furthermore, graduates should be

instructed how to consider and analyze systematically by training the mind and intelligence to be



able to rectify the situation, punctuality, enthusiasm, discipline, work cautiousness, self-assertiveness,

and self-confidence.
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