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Abstract

Research Title : Comments of Consumer Towards Marketing Factor
uses Service Thai Massage In Bangkok.

Researcher : Karanpat Imprasert

Abstract

This research is aimed to study Personal Factors And Comments of Consumer Towards
Marketing Factor uses Service Thai Massage In Bangkok. Sample selection. Questionnaires were
distributed to 400 samples. Statistic used frequency, percentage, mean, standard of deviation,
t-test, the analysis of variance (one-way ANOVA) with level of statistics significance at 0.05.

Concluded that most of samples were male, younger than 20-35 years, bachelor degree
level of education, average income below of 10,000 baht per month, single status.

The findings were as follows; Products to focus on a variety of services at a high level.
Prices to focus on high prices at a high level. Places to focus on Located near the workplace at a
high level. Promotions to focus on Public relations Continuously at a high level. Personal to
focus on Good service and service mind at a high level. Physical to focus on atmosphere is great,
Clean, Extensive, Convenient parking and a lot of room service at a high level. Process to focus
on the types of services detailed instructions at a high level. Test results hypothesis Found
Personal Factors are different Influence the decision to use different massage Thailand at level of
statistics significance at 0.05. Recommendation for the next research Should study the

penetration depth Attitudes and behavior of consumers using the service Thai Massage.
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