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Abstract
Research Title : The people’s opinions on service of Tumbon Bankao Health Promotion

Hospital, Phanthong district, Chonburi Province

Resercher : Pimkwan Boonklom

Year : 2013

The purpose of this study was to investigate the users’ opinions on service of
Tumbon Bangkao Health Promotion Hespital; Phanthong District, Chonburi province.

The researcher~collected data by using questionnaire related with the public
opinion in Tumbon Bangkao Health Promotion Hospital of#359 people which is hundred
Percent of all the data. The researcher calculated the data to for the Mean, standard
deviation, correlation coefficient and the step tributaries (chi-Squared). And presented in
the form of tables and description. The main findings are as follows.

(1) Most of the sample were female63.5%, aged between 21-40 years 46.5%.
Secondary school graduation / equivalent 60.2%. Most of the ‘company staff, 56%
occupation.

(2) Most of the samiple. used of the Tumbon®Bangkao Health Promotion Hospital.
98.9% The frequency of using the‘services of most samples per month was 1 time which
was 50.4%. The period of service for each sample, for the most part was lower 1 hours
which was 88% most popular morning service was 8.00-12.00 which was 63.8% causes
who use the service. Or services received is the treatment 80.5% travel to use the
service, mainly traveled by in automobile or motorcycle private 80.5%.

(3) Different demographic characteristics did not affect the Tumbon Bangkao
Health Promotion Hospital, Phantong district, Chonburi province.

(4) The minimal of satisfaction was the dirty of the property, the budget
allocation for staffs. To consider the number of users more practical, considering the

number of people with a list of registered only.



Keywords : Hospital Health Promotion means district hospital which is under the
Ministry of Health or under local government. It has the primary care ability which has
been moved from health care center according from the government policy since the
coalition Prime Minister Abhisit Vejjajiva in the year 2552. They allocated budget under
the Strong Thailand Scheme project 2555 to develop the small health care center to be
Hospital Health Promotion. For this report, the Hospital Health Promotion represents the

hospital located in Bankao district Ampher Panthong Chonburi province.

Comment means intellectual conscieusness associated with a particular
person. It could also mean the feelings or conjecture from-people for the service of the

Hospital Health Promotion

Users mean people who are using the service from the hospital health

promotion located in Bankao district Ampher Panthong Chonburi province.
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