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Abstract 

 

 The purposes of this research were to study the level of satisfaction of police in Rayong 

provincial police station towards administration of senior commanders and compare the level of 

satisfaction of administration of senior commanders that divided into demographic factors, and to test 

the relationship the characteristics of senior commanders towards the level of satisfaction of police in 

Rayong provincial police station.  The population consisted of Police non-commissioned officer for 

1,057 and Police commissioned officer for 375 in total of 1,432, which was received the reture of 

questionnaire for 1,256, which was 87.71 percents.  The tool of this research was a questionnaire, 

which divided into 3 parts demographic factors, the level of satisfaction of police in Rayong 

provincial police station, and suggestion.  Data was analyzed by using frequency, percentage, mean, 

standard deviation, t-test, F-test (Oneway Anova), and Pearson Product Moment Correlation at 0.05 

level of significant. 

 The results were found that most respondents were male, age between 40-49 years old, being 

as police more than 16 years, and mostly police non-commissioned officer.  Work responsible was 

mostly protection and suppression.  Most respondents were having the most opinions on the 

characteristics of senior commanders on administration.   

 The level of satisfaction of police towards the administration of senior commanders in 

Rayong provincial police station was found that police was satisfied towards the administration of 

senior commanders Rayong provincial police station in overall at high level.  Consider each factors, it 

was found that there was at the high level in all aspects.  The level of satisfaction of police towards 



 

 

the administration of senior commanders on directing factor was the highest level.  Second was 

controlling, planning, organizing, and staffing respectively.  

 The results of the first hypothesis test, the demographic factor of police in Rayong provincial 

police station differently was affecting towards the satisfaction of administration of senior 

commanders differently.  It was found that the police that had differently on age, work age, ranking, 

and work duty had the satisfaction of administration of senior commander differently except for 

demographic factor on sex.  The second hypothesis test was the characteristics of senior commander 

that had the level of satisfaction of police in Rayong provincial police station.  It was found that 

senior commander that had different characteristics had positively relationship with the level of 

satisfaction of police in Rayong provincial police station in all aspects at 0.05 level of significant as 

stated that if senior commander was having the leadership, ethic, good personality, good 

administration, and having the management skill, it would have increase the level of satisfaction.   

 

 

 

 

 

 



 

                    

           

      

     

     

    

    

                                                                                                                         

   1.            1 

  1.       1 

 2.         3

 3.          4 

 4.         4 

 5.         4 

 6.         4 

7.         5 

  

 2.        7 

1.      7 

1.1       7 

1.2       10 

1.3       17 

  1.4       19 

  1.5       29 
 2.         32 

 3.         34 

 

 



 
 

 ( ) 

                      

  

    3.          35 

1.          35 

 2.       35 

 3.         36 

 4.          37 

 5.       37 

 

4.             39 

  1    40 

 2   43 

   

 3        49 
 4      68  

          

5              69 

                  69 

                   72 

                       74 

 

          76 

             78 

  



 

 

 

 

                      

 

 1       40 

 2        40 

 3       41 

 4       41 

 5      42 

 6    42 

 7   43 

        

 8   44 

  (Planning)     

 9   45 

            (Organizing)    

 10   46 

              (Staffing)    

 11   47 

                 (Directing)     

 12   48 

                 (Controlling)   

 13    49 

                     

 14  50 

                      

 15   51 

                     

 

 

 



 

 

 ( ) 

 

                      

 

 16   51 

                

 17   52 

                   

 18  53 

                   

 19   54 

                

 20   54 

                  

 21   55 

                

 22   56 

                

 23   57 

                 

 24   58 

                   

 25  59 

                    

 26  60 

       

 27   61 

                 

 28   62 

                



 

 

 ( ) 

 

                      

 

 29   63 

                 

 30  64 

                

 31  65 

                  

 32  66 

                  

 33   67 

                   

 34  68 

                   

 

    

 

  

 

 

 

 

 

 

 

 

 

 



 1 

 

 

1.   

     

 

   

 

 

 

   

  

 

 

1.   

 

   

2.     

  

 



 
 

2 
 

3.   

  

4.    

 

   

  

  

 4  (2523: 35)  

4.1 

 

  3  

  

 3  

  

 

4.2 

 

  5     

 

 

4.3  

 

 

4.4  



 
 

3 
 

 

  

 

  

  

 

5.  (Controlling)  

  3  

(1)  

(2)   

               (3)   

 

   

 

 

 

  

2.  

1. 
 

2. 
 

 

 

 



 
 

4 
 

3.  

 1.   

 

 2.   

     

    

3.  

            

  

4.   

 1. 

 

 2. 

 

 

5.  

1.  

  

2. 

  

3.  

  

 

6.  

    

          1.   

 1,432  

 1,057  375  (  

 22 . 2556) 



 
 

5 
 

2.  

 

  

2.1   (1)  

(Planning) (2)  (Organizing) (3)  (Staffing) (4)  

(Directing)  (5)  (Controlling) 

2.2  (1)   (2)               

(3)  (4)  (5)  

3.  

. 2555 – 2556 (  1  2555) 

 2556 

4.     

  19  (1)  (2) 

 (3)  16  

 

7.   

 1.   

 

          2.   

  

        3.   

 ( .)  ( .)  

4.    

 ( .)   

        5.    1  

 6  16   

6.  

   



 
 

6 
 

(1)  (Planning)  (2)  (Organizing) (3)  

(Staffing) (4)  (Directing)  (5)  (Controlling) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 2 

     

 

 

  3 

 

1.   

1.1   

1.2   
1.3  

  1.4  
  1.5  

2.  

 3.   

 

1.   

1.1   

  

 “ ”  “Satisfaction”   

”   

  (2544 : 28) 

 

    (2538 : 29) 

 



 
 

8 
 

 

    (2544 : 19) 

 

 Wolman (1975 ,2548 : 6)   (Satisfaction)  

 

 Philip Kotler (2003  , 2548 : 6) 

 3  

 1.  

 2.  

 3. 

 

 (Mullinss, 1985: 280)   

 

 

  

  

 (Kotler, 2000: 36) 

 

  

 (2546: 35)  

 

 



 
 

9 
 

 (2546: 12)  

  

 (2544: 122)  

   

 (2544: 170) 

   

   

 (2544: 49)  

  

   

 (Chaplin, 1979)   

  

 (2533)  

  

 (2529: 321 – 322) 

 

  

 (2529: 21)  

 

 

 (Morse, 1958: 27)   

   

 

   

 (Good, 1973: 320) 

    



 
 

10 
 

                 (2530: 389)     
 

    (Secord and Backman, 1964,   , 

2544: 48) 

   

 (Applewhite, 1965,   , 2544:48)    

    

           

    

   
 

 

1.2   
  

 

  

 

 Maslow (Needs-Hierarchy Theory) 

    

 

1.   

1.1  

  



 
 

11 
 

1.2 

  

1.3 

  

1.4   

   

 

2.  5   

2.1  (Physiological Needs) 

   

 

  

2.2  (Security Needs) 

  

   

2.3  (Social or Belonging Needs)  

  

   

2.4  (Esteem Needs) 

   

2.5  (Self Actualization Needs) 

  

 (Maslow,1970: 69-80)  

 (Taylor,   , 2538:169) 

 (Mayo and others, 1959,   , 2538:170) 

   (Western Electric 

Company)  



 
 

12 
 

   

 (Shelley, 1995 , 2552: 9)   

2 

 

 

 

   

 (Kotler, 1997: 40) 

 

 3    

1.   

2.   

3. 

  

 (Morse, 1985: 27)   

 

  

 (Applewhite, 1965 , 2552: 10) 

 

 

 

  

 

 



 
 

13 
 

  

Bemard (1968      , 2531)    

 8  

         1.         

   

         2.     

 

   

         3.         

    

 

         4.       

  

 

         5.       

 

         6.       

 

         7.       

  

 

         8.       

 

  (Adams, 1963:422-436)  (equity theory) 

      

 (job outcomes)   (job inputs) 

        

  



 
 

14 
 

  

 

   

 

 

 

 

  

 

  

 

 

 

 

    

  

( ) 

 
 

   

) 

     

         

 

 ( Adams, 1963, 422 ).    

 

 

  

       Herzberg (1959,        2544:19)   

. 1959 

 200 

  



 
 

15 
 

  

 

   

 2  (motivator factors) 

 (hygiene factors) 

  

  

    

 

         1.     (Motivation Factors)    

    

 

           1.1       

 

           1.2       

   

           1.3        

           1.4       

 

           1.5       

 

         2.    (Hygine Factors) 

   
           2.1       
           2.2    

  



 
 

16 
 

  

 
           2.3      

 
           2.4      

 

           2.5        

 

           2.6      

 

           2.7   

           2.8       

           2.9      

 

           2.10      

 

           2.11      

 

             

 Herzberg  2   

 1   

                

 2   

        

    

 

 

 



 
 

17 
 

1.3  

    

 (2538: 12-13)  (2538: 30-31 , 

2552: 11) 

   

1.  

  

2.  

  

3. 

  

4.  

  

5.  

  

6.   

7.    

 (2540: 50 , 2552: 11) 

   

1.   

1.1   

1.2   

1.3   

1.4   

2.   

2.1   

2.2   

2.3   

3.   

3.1   



 
 

18 
 

3.2   

3.3   

  

 (2532  2552: 12) 

  

   

1.   

2. 

  

3.  (group effort) 

   

4. 

  

5. 

  

6.   

 (2523 ,  2546: 15) 

   

1.   

2.   

3.   

4. 

  

5.    

6.  

  

                  
  

  

 



 
 

19 
 

 (2538)    

1. 

  

  

2.  

   

 

  

3.  

   

   

 

1.4    

   (2545: 18-19)  “

”  “ ”  (Administration) 

 (Public Administration)  “ ”  (Administrator) 

  

(Management)  ( ) 

 (Business management)  “ ” (Manager) 

 

 

             

 “Management” 

 (2545:18-19) 

 “ ”  “ ”  

 1.   “ ” (Administration) 

 

(Public Administration)  “ ” (Administrator) 

 (Schermerhorn, 1999:2)  



 
 

20 
 

  (Planning)  

(Organizing)  (Leading/Directing)  (Controlling) 

 (6 M’s) 

 

 2.   “ ”(Management)  

( )  (Business management)  “ ” 

(Manager) 

 

  (Management)  (A set of functions) 

 (Efficient) 

 (Cost effective)  (Effective) 

 (Right decision) 

 

(Griffin,1997:4)  

 

 (Certo,2000:555) 

 

  “ ” (Administration)  “ ” (Management) 

 

 2 

 (   ,2543:3 )  

 

 (Management)  

  1)   

  2)   



 
 

21 
 

  3)    (Productivity) 

(Efficiency)  

(Effectiveness)  

  4)   

 

 

 

 

 

 

 

 

 

 1   

 

  (Management Process) 

 2  

 

 

 

 

 

 

 

 2    (Functions of management) 

 (Management process) 

 

 (Input) 

  

  

 
 (  

 

) 

 (Output) 

  

  

  

 
 

 (Process) 

 
 

C 
 

P 

 
D 

 
O 

 

/



 
 

22 
 

      4 

   

 1)   (Planning) 

 

 

 

 

 (Mission) 

 (Proactive)  

(Reactive) 

 (Decision Marking) 

 

 

 2)  (Organizing) 

 

 

  (Work Specialization) 

 (Delegating Authority) 

 (Job Description) 

 (Job Description)  (Job Specification) 

 



 
 

23 
 

  (Organization Structure) 

 (Span of Control)  (Chain of Command) 

 

 (Function) 

 (Divisional)  (Strategic business Unit)  (Matrix)  

 3)  (Leading/Directing) 

 

 4)  (Controlling) 

 

 

 

 (John R.Schermerhorn,op.p.327) 

 4  (Standard)  

(Measurement)  (Comparision)  (Take Action) 



 
 

24 
 

 4  (Stephen P.obbins} Managing Today, 

1997:391) 

 4    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 : , , 2545:19 

 3   4  

  (2543 : 1) 

 

 (Simon. 1976 : 273) 

  

 (Sergiovanni. 1980: 5)  

  

 (administrative resource) 

 

 
(Organization Goals) 

 (Planning) 

  
(Organizing

  (Leading) 

 

(Controlling) 

 

(Human Resources) 
 

(Physical Resources) 

 

(Information Resources) 
 

(Financial Resources) 



 
 

25 
 

 (process of administration)  POSDCoRB Model 

 ( ,  (  3,  :  

, 2514:13-14) 

             

  (public administration) 

 (management)  

  

        1)  

                      2)   

                      3)   

                      4)   

                      5)   

                     6)  (collective 

mind)  (group cooperation)  (group 

effort)  

                      7)  

                      8)  

                      9)  (intangible)  (  

,  (  7,  : , 2523: 5-6) 

 . 2523 

 (  2 )  ( , 

 (  :  ,  2523:27) 

               

 

 ( , 

 (  : , 2532:17) 

 



 
 

26 
 

 ( ,  (  : 

, 2535:8) 

 

 ,   (  4 ,

 : , 2537:1) 

  6 

  

   (public 

administration)   

(public services) 

  

(public or governmental organization) 

 

 

  (business 

administration)  

 (maximum 

profits) 

 

    (non-governmental organization) 

 (NGO.)  

(non-profit administration)  (non-profit)  

 

               (international organization)    

 

(United Nations Organization)       (World Trade Organization)  

 (ASEAN) 



 
 

27 
 

             

 ( . 2540) 

 

 

 

 

               

 

 ( ,  :  

  (  : , 2545:36-38) 

                  

 (POSDCoRB) 

 (Luther Gulick)  (Lyndall Urwick)  

7  (Planning)  (Organizing)  

(Staffing)  (Directing)  (Coordinating)  (Reporting) 

 (Budgeting)  (Henry Fayol) 

 5  (Planning)  (Organizing)  

(Commanding)  (Coordinating)  (Controlling)  

 (POCCC) ( ,  :  

  (  : , 2545:39) 

 

.  (Herbert A. Simon) 

 2   (Herbert A. Simon, Administrative 

Behvior(Newyork:Macmillian,1947:3) 

              .  (Frederick W. Taylor) 

  



 
 

28 
 

     

     (Frederick W. Taylor ,     

(  7,  : , 2523:27) 

 

.  (Peter F. Drucker) 

 

 

  

  

(Peter F. Drucker ,  (  7,  : 

, 2523:6)  

  (Harold Koontz) 

 

 (Harold Koontz ,  (  7,  :  

, 2523:6) 

               3   

                   1)    

 

                   2)               

 

                    3)            

 ( ,  

(  11,  : , 2543:21-22.) 

                    

 (management administration) 

 (development administration)  (service administration) 

 3 

   

 

 3  (thinking)  (planning) 



 
 

29 
 

 (acting)  (evaluating) 

 

 

 

 (policy, plan, 

program, project)  

 ( , 

 (

,2548:5) 

  

   

 (Administration) 

 2  

 

 

1.5  

1.   (Henri Fayol. . 2544 :  33-34) 

 5  

 (Administrative Process)  

1.1   (Planning)  

1.2   (Organizing)  

1.3   (Commanding)  

1.4   (Co-Ordination)  

1.5   (Controlling)  

2.  (Jesse B. Sears. 

.2542:8)  (Henri Fayol) 

 5  



 
 

30 
 

 

P  =  Planning  

O  =  Organizing  

D  =  Directing  

Co  =  Co –Ordinating  

C  =  Controlling  

3.  5  (Koontz & 

O’Donnell, 1968: 47-50)  

1)  (Planning) 

2)  (Organizing) 

3)  (Staffing) 

4)  (Directing) 

              5)  (Controlling) 

 

 

   

 

 

 (Cohenand Uphf, . 2545 :152) 

 

  



 
 

31 
 

 4 

 

 1  

 

 2 

 

 3  

 

 4  (View) 

 (Preference)  (Expectation) 

 

  

1.   

2.   

3. 
  

4.   

5.   

6.   

7.   

8.   

9.   

10. 
  

 



 
 

32 
 

 

 

2.  

 

 (2542) 

 ( ) 

 ( ) 

 

 

 

 (2540: 120-128)  “

 ” 

 

  50 

   

  

  

 (2524: )  “

”

 6 

 



 
 

33 
 

  

 

  6  

 

 

 

 (Perrington, 1967: 87-A) 

 

 

 

 

 (Morphet, 1976: 67) 

 

 

 

 

 

 

 

 

 

 

 



 
 

34 
 

3.   

    

 

 5  (Koontz & O’Donnell, 

1968: 47-50)  

1)  (Planning) 

2)  (Organizing) 

3)  (Staffing) 

4)  (Directing) 

              5)  (Controlling) 

 

                                                                                                                      

 

         

         

 

 

 

 

 

 

 

 

 

 

 

 

 

1.   

2.  

3.   

4.   

5.   

6.  

 

    
1)  (Planning) 

2)  (Organizing) 

3)  (Staffing) 

4)  (Directing) 

              5)  (Controlling) 

 

 

1.   

2.  

3.  

4.  

5.  

 



 3 

 

 

 

 

 
 

1.   

 2.   

 3.   

 4.   

 5.   

 

1.  

  (Survey Research) 

 (Questionnaire) 

 

 

2.  

  

 1,432 . 2555 – 2556 

 1  2555 (

 22 . 2556) 

 1,057  375  1,432  

  1,256  87.71 

 

 

 

 

 



 
 

36 
 

 

3.  

 

 

   1   

 

   2   

 

   3

 

(Close-ended Question)  (Open-ended Question)  3  

 1 

  

 

 2 

 5  

 5  (1)  (Planning) (2) 

 (Organizing) (3)  (Staffing) (4)  (Directing)  

(5)  (Controlling) 

 3  

  

   4 

 

  5  (Try – out) 

 30  (Reliability) 

 (Cronbach’s 

alpha coefficient)  .87 

 

 

 



 
 

37 
 

 

4.  

    

 1.   

 

 

 2.   

 

 3.   

 4. 

 1,432   1,256  

 87.71 

 5.   
 

5.  

    

  

 1  

  

  

 2 

    (Likert Scale)    5  

     

  

 5 

 4 

 3 

 2 

 1 



 
 

38 
 

     

5       

      

4.21-5.00           

3.41-4.20   

2.61-3.40            

1.81-2.60   

1.00-1.80           

 3 

    

  (Frequency)        

 4  

    

   

 t-Test  One-Way Analysis of Variance (One – Way ANOVA)  

(Significance)  p > 0.05  95 

    5 

   

(Pearson Product Moment Correlation (r))  .05 

 

   r  ( - )   

   r  ( + )  

    r      +/-0.00   0.31   

    r       +/-0.32   0.66   

         r      +/-0.67   1.00    

 

 

 



 

39 

 

 

 

 

 4 

 

 

    

” 

  

 

 1,057 

 375  1,432   

 1,256  87.71   

 

 

 

 4   

               1    
    

 

               2 

 (Planning) 

 (Organizing)  (Staffing)  (Directing) 

 (Controlling)  

 
  3  (1) 

  

 t-Test  One-Way Analysis of Variance (One – Way 

ANOVA)  (Significance)  p > 0.05 

 95  (2) 

 



40 
 

 

 (Pearson Product Moment Correlation(r))  .05 
  4  

    

  (Frequency)   

 

 

 1  

    
   

 
 

 1  

                  

1.  
1,196 95.22 

2.  
60 4.78 

 1,256     100.00 
 

                  1   1,196  95.22

  60  4.78 

 

 2  

                      

1.  30  31 2.47 

2. 30 - 39  209 16.64 

3. 40 - 49  660 52.55 

4. 50  356 28.34 

 1,256     100.00 
 



41 
 

                 2  40 - 49    660  

52.55  50  356  28.34  30 - 39  209 

 16.64    30  31  2.47  

 

 3  

                   

 1.  5   52 4.14 

2.  5 - 10  62 4.94 

3.  10 - 15  180 14.33 

4.  16  962 76.59 

 1,256 100.00 
 

                     3  16    962  

 76.59  10 - 15  180  14.33 

 5 - 10  62  4.94   5  52 

 4.14  

 

 4  

                            

1.  351 27.95 

2.  905 72.05 

 1,256 100.00 
 

                     4  905  

72.05  351  27.95  

 

 

 

 

 

 



42 
 

 

 5  

                       

1.  148 11.80 

2.  89   7.10 

3.  150 11.90 

4.  759 60.40 

5.  110   8.80 

 1,256 100.00 
 

                5  759 

 60.40  150  11.90 

 148  11.80  110  8.80  

 89  7.10  

 

 6  

   

1.  
321 25.55 

2.  
350 27.87 

3.  
11   0.88 

4.  
471 37.50 

5.  
103    8.20 

 1,256 100.00 

 



43 
 

 

                6 

 471  37.50  350  

 27.87  321  25.56  

 103  8.20  11  0.88 

 

 

 2        

                      

 

 (Planning)  

(Organizing)  (Staffing)  (Directing) 

 (Controlling)  

 

 7  

                

 

 7 

 ( X =3.87, S.D. = 0.806) 

    

( X =3.94, S.D. = 0.874)  ( X =3.90, S.D. = 0.830)  ( X =3.88, 

 
 

 
X  S.D.  

1.   3.88 0.810  3 

5 

4 

1 

2 

2.   3.82 0.846  

3.   3.80 0.899  

4.   3.94 0.874  

5.   3.90 0.830  

 3.87 0.806  



44 
 

S.D. = 0.810)  ( X =3.82, S.D. = 0.846)  

( X =3.80, S.D. = 0.899) 

 

 8  

               (Planning) 

 

 8  

 (Planning)  ( X  = 3.88, S.D. = 

0.810)  ( X  

 3.93 – 3.81) 

 ( X  = 3.93, S.D. = 0.870) 

 ( X  = 3.92, 

S.D. = 0.903)   ( X  

= 3.88, S.D. = 0.919)   ( X  = 

 (Planning) 
X  S.D.  

 

1.   

     

3.88 0.919  3 

2.   

     

     

3.93 0.870  1 

3.  

     

     

3.92 0.903  2 

4.   

      

      

3.81 0.917  5 

5.  

     

3.86 0.950  4 

 3.88 0.810  



45 
 

3.86, S.D. = 0.950)   

 ( X  = 3.81, S.D. = 0.917) 

 

 

 9  

               (Organizing) 

 

 9  

 (Organizing)  ( X  = 3.82, 

S.D. = 0.846)  

( X  3.90 – 3.74)   

 (Organizing) 
X  S.D.  

 

1.  

     

     

3.83 0.947  3 

2.  

      

3.76 0.963  4 

3.  

     

     

3.89 0.913  2 

4.   

     

      

      

3.90 0.927  1 

5.  

     

     

     

3.74 1.007  5 

 3.82 0.846  



46 
 

 ( X  = 3.90, S.D. = 0.927) 

 ( X  = 3.89, S.D. = 0.913)  

 ( X  = 3.83, S.D. = 0.947)   

( X  = 3.76, S.D. = 0.963) 

 ( X  = 3.74, S.D. = 1.007) 

 

 10  

                 (Staffing) 

 

 10  

 (Staffing)  ( X  = 

3.80, S.D. = 0.899) 

 ( X  3.86 – 3.71) 

 

 ( X  = 3.86, S.D. = 0.937)  ( X  = 

3.83, S.D. = 1.004)   ( X  = 

 (Staffing) 
X  S.D.  

 

1.   

     

     

3.86 0.937  1 

2.  

      

3.71 1.050  5 

3.   

       

3.80 0.990  4 

4.  

     

3.82 0.994  3 

5.  3.83 1.004  2 

   3.80 0.899  



47 
 

3.82, S.D. = 0.994)    

 ( X  = 3.80, S.D. = 0.990)  

 ( X  = 3.71, S.D. = 1.050) 

 

 11  

                  (Directing) 

 

 11  

 (Directing)  ( X  = 3.94, S.D. 

= 0.874)  ( X  

 4.07 – 3.87)   ( X  = 

4.07, S.D. = 0.959)  ( X  = 3.96, S.D. = 0.922)  

 ( X  = 3.91, S.D. = 0.975)  

 ( X  = 3.90, S.D. = 0.941) 

 ( X  = 3.87, S.D. = 0.980) 

 

 

 

 

 

 (Directing) 
X  S.D.  

 

1.  

      

3.87 0.980  5 

2.  

      

3.90 0.941  4 

3.  3.96 0.922  2 

4.  4.07 0.959  1 

5.  3.91 0.975  3 

 3.94 0.874  
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 12  

                  (Controlling) 

 

 12  

 (controlling)  ( X  = 3.90, 

S.D. = 0.830)  

( X  3.93 – 3.86)  

 ( X  = 3.93, S.D. = 0.924) 

 ( X  = 3.92, S.D. = 0.875)  

 ( X  = 3.90, S.D. = 0.883)  

  ( X  = 

3.89, S.D. = 0.960)   

 ( X  = 3.86, S.D. = 0.929) 

 

 

 

 (controlling) 
X  S.D.  

 

1.  

     

3.90 0.883  3 

2.  

      

3.92 0.875  2 

3.  

     

     

3.86 0.929  5 

4.  

      

3.89 0.960  4 

5.  

     

3.93 0.924  1 

 3.90 0.830  
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 3   

 

 t-Test 

 One-Way Analysis of Variance (One – Way ANOVA)  (Significance)  

 p > 0.05  95 

 (Pearson Product Moment Correlation (r)) 

 .05 
 

 1 

   
 

 13- 32 
 

 13  

                    

*  0.05 

 13 

 

0.05  5 

 0.05  

 

 

t Sig.  (n = 1,196)  (n = 60) 

 

S.D. 
 

S.D. 

1.  3.88 0.811 3.86 0.795 0.147 0.883 

2.  3.82 0.845 3.81 0.871 0.133 0.894 

3.  3.81 0.896 3.66 0.960 1.225 0.221 

4.  3.95 0.871 3.83 0.921 0.977 0.329 

5.  3.90 0.830 3.90 0.841 -0.039 0.969 

 3.87 0.805 3.81 0.830 0.535 0.593 
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 14  

                    

*  0.05 

 

 14 

  0.05 

 0.05  

   

 

 (Scheffe)  15-17  

 

 

 

 

 

 

 

 

 

 30  

(n = 31) 

30 - 39  

(n = 209) 

40 - 49  

(n = 660) 

50  

(n = 356) F Sig. 

 

S.D. 
 

S.D. 
 

S.D. 
 

S.D. 

1.  3.66 0.992 3.932 0.822 3.84 0.848 3.94 0.701 2.138 0.094 

2.  3.55 1.022 3.885 0.841 3.77 0.889 3.90 0.736 3.074* 0.027 

3.  

    

3.45 1.034 3.862 0.887 3.75 0.930 3.89 0.820 3.859* 0.009 

4.  3.68 1.160 3.988 0.920 3.90 0.887 4.01 0.784 2.384 0.068 

5.  3.61 0.885 3.956 0.849 3.89 0.851 3.91 0.771 1.706 0.164 

 3.59 0.965 3.925 0.808 3.83 0.838 3.93 0.718 2.772* 0.040 
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 15  

                    

 

                15  30  30 - 39 

 30  50 

 30 - 39 

 30  

 50 

 30 

 0.05  

 

 16  

                   

 

 
 30  30 - 39  40 - 49  50  

 

3.55 3.89 3.77 3.90 

1.  30  3.55 – 0.330* 0.218 0.341* 

2. 30 - 39  3.89 – – 0.112 0.010 

3. 40 - 49  3.77 – – – 0.123* 

4. 50  3.90 – – – – 

 

               16  30  30 - 39 

 30  50  

 
 30  30 - 39  40 - 49  50  

 

3.59 3.92 3.83 3.93 

1.  30  3.59 – 0.332* 0.238 0.338* 

2. 30 - 39  3.92 – – 0.095 0.006 

3. 40 - 49  3.83 – – – 0.101 

4. 50  3.93 – – – – 
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40 - 49  50  

 30 - 39  50 

 30    50 

 40 - 49   0.05  

 

 17  

                     

 

 17  30  30 - 39 

 30  50  

40 - 49  50 

  30 - 39  50 

   30    50   

   40 - 49  0.05 

 

 

 

 

 

 

 
 30  30 - 39  40 - 49  50  

 

3.45 3.86 3.75 3.89 

1.  30  3.45 – 0.411* 0.299 0.442* 

2. 30 - 39  3.86 – – 0.112 0.031 

3. 40 - 49  3.75 – – – 0.143* 

4. 50  3.89 – – – – 
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 18  

                   

*  0.05 

 

 18 

  

0.05  0.05 

 

 (Scheffe)  19-24 

 

 

 

 

 

 

 

 

 

 5   

(n = 52) 

5 - 10  

(n = 62) 

11 - 15  

(n = 180) 

16  

(n = 962) F Sig. 

 

S.D. 
 

S.D. 
 

S.D. 
 

S.D. 

1.  3.77 .735 3.92 .915 4.04 .861 3.85 .794 3.152* .024 

2.  3.71 .809 3.82 .913 4.03 .899 3.79 .829 4.669* .003 

3.  

    

3.57 .828 3.85 1.007 4.04 .914 3.77 .886 5.840* .001 

4.  3.76 .911 3.91 1.033 4.13 .912 3.92 .849 3.941* .008 

5.  3.79 .809 3.84 .993 4.10 .858 3.87 .810 4.254* .005 

 3.72 .755 3.87 .927 4.07 .852 3.84 .786 4.768* .003 
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 19  

                    

 

 19     5   

10 - 15  10 - 15  16 

 10 - 15 

 5  16 

 10 - 15   0.05  

 

 20  

                

 

              20  10 - 15  16 

 10 - 15 

 

 
 5   5 - 10  10 - 15  16  

 

3.72 3.87 4.07 3.84 

1.  5   3.72 – 0.148 0.348* 0.118 

2. 5 - 10  3.87 – – 0.200 0.030 

3. 10 - 15  4.07 – – – 0.230* 

4. 16  3.84 – – – – 

 
 5   5 - 10  11 - 15  16  

 

3.77 3.92 4.04 3.85 

1.  5   3.77 – 0.146 -0.268 0.078 

2. 5 - 10  3.92 – – 0.122 0.068 

3. 10 - 15  4.04 – – – 0.190* 

4. 16  3.85 – – – – 
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 16   0.05  

 

 

 21  

                 

 

 21  5   

10 - 15  10 - 15  16 

  10 - 15 

 5  10 - 15 

 16   0.05 

 

 

 

 

 

 

 

 

 

 

 

 
 5   5 - 10  10 - 15  16  

 

3.71 3.82 4.03 3.79 

1.  5   3.71 – 0.108 0.323* 0.075 

2. 5 - 10  3.82 – – 0.215 0.032 

3. 10 - 15  4.03 – – – 0.248* 

4. 16  3.79 – – – – 
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 22  

                  

 

 22     5   

10 - 15  10 - 15  16 

 10 - 15 

 5       

10 - 15 

  16 

 0.05  

 

 

 

 

 

 

 

 

 

 

 

 

 
 5   5 - 10  10 - 15  16  

 

3.57 3.85 4.04 3.77 

1.  5   3.57 – 0.286 0.470* 0.203 

2. 5 - 10  3.85 – – 0.184 0.084 

3. 10 - 15  4.04 – – – 0.268* 

4. 16  3.77 – – – – 
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 23  

                  

 

 23     5   

10 - 15  10 - 15  16 

  10 - 15 

 5       10 - 15 

 16  0.05 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 5   5 - 10  10 - 15  16  

 

3.76 3.91 4.13 3.92 

1.  5   3.76 – 0.151 0.372* 0.155 

2. 5 - 10  3.91 – – 0.220 0.004 

3. 10 - 15  4.13 – – – 0.217* 

4. 16  3.92 – – – – 
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 24  

                  

 

 24     5   

10 - 15    5 - 10  10 - 15   

 10 - 15  16 

  10 - 15 

 5       10 - 15 

 10 - 15  10 - 15 

 16  0.05 

 

 

 

 

 

 

 

 

 

 

 
 5   5 - 10  10 - 15  16  

 

3.79 3.84 4.10 3.87 

1.  5   3.79 – 0.050 0.307* 0.079 

2. 5 - 10  3.84 – – 0.257* 0.029 

3. 10 - 15  4.10 – – – 0.228* 

4. 16  3.87 – – – – 
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 25  

                  

*  0.05 

 

 

 25 

  0.05 

 0.05  

 

 

 

 

 

 

 

 

 

 

 

 

 

t Sig. 
 

(n = 351) 

 

(n = 905) 

 

S.D. 
 

S.D. 

1.  3.96 .706 3.84 .845 2.549* .011 

2.  3.89 .780 3.79 .870 1.957 .051 

3.  3.85 .864 3.78 .912 1.266 .206 

4.  4.04 .812 3.90 .894 2.553* .011 

5.  3.96 .781 3.88 .847 1.696 .090 

 3.94 .742 3.84 .828 2.109* .035 
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 26   

*  0.05 

 

 26  

 0.05  

 0.05  

 (Scheffe)  27-32 

 

 

  

(n = 148) 

  

(n = 89) 

 

(n = 143) 
  

(n = 759) 

 

(n = 110) F Sig. 

 

S.D. 
 

S.D. 
 

S.D. 
 

S.D. 
 

S.D. 

1.  3.83 0.733 3.85 0.772 3.65 0.977 3.98 0.750 3.58 0.931 10.463* 0.000 

2.  3.76 0.781 3.65 0.856 3.55 0.960 3.95 0.771 3.50 1.032 14.082* 0.000 

3.  3.65 0.875 3.55 0.943 3.58 0.983 3.95 0.825 3.48 1.038 14.712* 0.000 

4.  3.89 0.790 3.78 0.868 3.65 1.067 4.07 0.802 3.66 0.986 12.216* 0.000 

5.  3.85 0.766 3.79 0.852 3.66 0.999 4.00 0.773 3.71 0.908 7.913* 0.000 

 3.80 0.744 3.72 0.787 3.62 0.957 3.99 0.740 3.59 0.924 12.922* 0.000 
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 27  

                  

 

            27   

   

  

  

 

    

 

 

 

 

  0.05  

 

 
   

 
 

 

3.80 3.72 3.61 3.99 3.59 

1.  3.80 – 0.076 0.184* -0.191* 0.214* 

2.  3.72 – – 0.108 -0.267* 0.138 

3.  3.61 – – – -0.375* 0.030 

4.  3.99 – – – – 0.405* 

5.  3.59 – – – – – 
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 28  

                  

 

               28  

  

  

   

 

  

 0.05  

 

 

 

 
  

 
 

 

3.83 3.85 3.64 3.98 3.58 

1.  3.83 – -0.018 0.181 -0.150* 0.253* 

2.  3.85 – – 0.207 -0.132 0.271* 

3.  3.64 – – – -0.338* 0.064 

4.  3.98 – – – – 0.403* 

5.  3.58 – – – – – 



 
 

63 
 

 

 29  

                  

 

               29  

  

  

 

 

 

 

   

0.05  

 

 

 
  

 
 

 

3.76 3.65 3.55 3.95 3.50 

1.  3.76 – 0.116 0.214* -0.189* 0.264* 

2.  3.65 – – 0.098 -0.305* 0.147 

3.  3.55 – – – -0.403* 0.049 

4.  3.95 – – – – 0.453* 

5.  3.50 – – – – – 
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 30  

                  

 

                  30  

 

 

  

 

 

  

0.05  

 

 

 

 

 
 

 
 

 

3.65 3.55 3.57 3.95 3.48 

1.  3.65 – 0.103 0.083 -0.299* 0.174 

2.  3.55 – – -0.020 -0.402* 0.071 

3.  3.57 – – – -0.382* 0.091 

4.  3.95 – – – – 0.473* 

5.  3.48 – – – – – 
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 31  

                  

 

                31  

 

 

  

 

 

 

 

   

0.05  

 

 

 

 
   

 
 

 

3.89 3.78 3.65 4.07 3.66 

1.  3.89 – 0.116 0.240* -0.174* 0.233* 

2.  3.78 – – 0.124 -0.290* 0.118 

3.  3.65 – – – -0.414* -0.007 

4.  4.07 – – – – 0.407* 

5.  3.66 – – – – – 
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 32  

                  

 

                      32  

 

  

 

 

 

  0.05  

 

 

 
   

 
 

 

3.85 3.79 3.66 4.00 3.71 

1.  3.85 – 0.064 0.194* -0.144 0.145 

2.  3.79 – – 0.130 -0.208* 0.081 

3.  3.66 – – – -0.338* -0.049 

4.  4.00 – – – – 0.289* 

5.  3.71 – – – – – 
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 2 

  33 

 

 33   

                 

 r sig 

1.  1.000 0.000* 

2.  0.868 0.000* 

3.  0.855 0.000* 

4.  0.844 0.000* 

5.  0.836 0.000* 

*  .05 
 

             33  

 

  .05  
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 4      

  

 

 34  

                 

          

          

                           1,042    82.96 

                214    17.04 

              138    64.49 

            32    14.95 

          27    12.62 

         17      7.94  

 
 34 

 214  17.04 

  138  

 32  

 27 

 17  
 
 

 



 5 

 

 

  “

” 

  

 

 1,057 

 375  1,432    

1,256  87.71  3 

  

 

1.  

 

 
 

 1.  

  

1,256  40 - 49  16 

  

 

 

 2.  
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3. 

  

               

   

  t-Test  One-Way 

Analysis of Variance (One – Way ANOVA)  (Significance)  p > 0.05 

 95   

  

 0.05 

 0.05  

    

 0.05 

 0.05 

 

 

  

 0.05 

 0.05  

 

   

 0.05 

 0.05 

 

 

 

  

0.05   0.05 



 
 

72 
 

 

4. 

 

 0.05 

 

 

 5. 
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 3  

  1      

  2   

  

  3    

  1    

         

1.       1.         2.   

2.      1.   30       2.  30 – 39  

   3.  40 – 49       4.  50  

3.   

   1.   5        2.  5 – 10  

      3.  10 – 15        3.  15  

4.   

   1.        2.   

5.  

   1.        2.   

      3.         4.   
 

   5.         6.  ...................................... 
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6.  

     1.        2.  

     3.      4.  

     5.  

 2   

    

 

  

 1        

  2      

    3      

    4      

    5      

 

 

 

1 2 3 4 5 

1)  (Planning) 

1.  

     

     

2.  

     

     

3.   

     

     

4.   

     

     

5.  
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1 2 3 4 5 

2)  (Organizing) 

1.  

     

     

2.       

3.  

     

     

4.   

     

     

     

5.  

     

     

     

3)  (Staffing) 

1.   

 

     

2.  

     

     

3.    

      

     

4.       

5.       

4)  (Directing) 

1.  
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1 2 3 4 5 

2.        

3.       

4.       

5.       

5)  (controlling) 

1.  

     

2.        

3.  

     

     

4.  

      

     

5.  

     

     

 

 3     
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