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Project: Job Satisfaction of Personnel at Ratchaphruek College year 2012
Researchers: Miss Pavornrat Lertsuwunseri

Year: 2012

Abstract

This research is purpose for 1) Study the job satisfaction in work of personal of
Ratchaphruek College in 10 factors which are job duties, job responsibility, career growth, job
success, respect from other, relationship with colleague and supervisor, policy/plan and
management, compensation and benefits, job security and work environment. 2) To compare the
job satisfaction in work of personal of Ratchaphruek College in overall and each factor classify
by sex, age, education, work place, line of work and experience of work at Ratchaphruek College.
And 3) To propose the guideline to develop the personal of Ratchaphruek College and lead to
increase job satisfaction.

The questionnaire with Likert scale is the tool of this study, the scale classify into 5
levels which are most, much, moderate, less and least with the confidential level at 0.97 of the
research. The population of personal work in Ratchaphruek College consists of 297 people
divided into lecturer and support field. The questionnaire were collected and returned 100%. The
statistical techniques which are frequency, percentage, means and standard deviation were used
for data analysis.

The research result showed that

1) Most of the persons are female age between 25 — 35 years old, graduated master
degree, work at Ratchaphruek College (Nontaburi), work as lecturer, with experience of work
with Ratchaphruek College 1 — 2 years have much satisfied in overall.

2) The result of analysis to compare the job satisfaction in work of personal of
Ratchaphruek College classify by sex, found that male persons have most satisfied in relationship
with colleague and supervisor but female persons have most satisfied in the respect from other. If
classify by age, found that the persons with age under 25 years old have most satisfied in job
success. The persons with age between 25 -35 years old have most satisfied in job responsibility.
The persons with age between 36 — 46 years old have most satisfied in relationship with colleague

and supervisor. And the persons with age older than 46 years old have most satisfied in the



respect from other. If classify by education level, the persons who graduated in diploma and
higher diploma have most satisfied in job success. The persons who graduated in bachelor degree
have most satisfied in job responsibility. The persons who graduated in master degree have most
satisfied in relationship with colleague and supervisor while the persons who graduated in
doctoral degree have most satisfied in the respect from other. If classify by work place, the
persons who work at Ratchaphruek College (Nontaburi) and Ratchaphruek College (Rayong
Commercial College School Center) have most satisfied in relationship with colleague and
supervisor while the persons who work at Ratchaphruek College (Phuket Technology Scholl
Center) have most satisfied in job responsibility. If classify by line of work, the persons who work
in lecturer have most satisfied in relationship with colleague and supervisor while the persons
who work in support filed have most satisfied in job responsibility. If classify by year of work
experience, the persons who have work experience less than 1 year have most satisfied in
relationship with colleague and supervisor while the persons who have work experience 1 — 2
years and 3 — 4 years have most satisfied in the respect from other. The persons who have work
experience more than 4 years have most satisfied in job responsibility.

3) The guideline for developing the college to get higher satisfaction of personal of
Ratchaphruek College to increase welfare, to improve car park with shade or roof, to improve
internal communication between college center. The college should provide the external seminar
or incentive tour for personal in college. The college should provide adequate classroom
equipments such as microphone, projector, and computer. And the college should improve in

hygienic and overall environment in college.
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