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Research Title The Study of teachers and student’s Satisfaction toward of Master

of Public Administration Profession of Ratchphruek College.

Researcher Dr.Saowanart Leklersindhu
Degree Master of Public Administration
Advisor Professor Dr. Wichai Vanpetch
Year 2012

Abstract

The research aimed to 1) study Satisfaction of teachers and students toward the Master of
Public Administration Program. 2) Compare Satisfaction of teachers and students toward the
Master of Public Administration Program by personal factors. This research is based on
questionnaire provided to the amount of random 56 samples which. The result of this research has
been analyzed by statistic calculation program showed in percentage, mean, standard deviation, t-
test and F-test. Afterward, it has been checked in comparison by LSD method.

The research result found that: Satisfaction of teachers and students toward the Master of
Public Administration Program Ratchphruek College had high level. And considering that aspect
high level in all aspects. The side with the highest feature of the instructor. Followed by the guest
speaker at the lecture. And the lowest mean the Advisor feature.

The comparative status satisfaction levels of teachers and students toward the Master of
Public Administration Program by status were found.

1. Respondents gender differences. Satisfaction differences statically significant at the
0.05 level.

2. Respondents with different status. Satisfaction did not differences statically significant
at the 0.05 level.

3. Respondents with different aged. Satisfaction differences statically significant at the
0.05 level.

4. Respondents with different level of education. Satisfaction did not differences

statically significant at the 0.05 level.



5. Respondents with experience of working. Satisfaction did not differences statically

significant at the 0.05 level.
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