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ABSTRACT

The research on the satisfaction of foreign tourists with the service of Tourist Police
in Khao San Road, Bangkok, is a quantitative study and the objectives of the study are as follows:
Dto study satisfaction of foreign tourists with the service of tourist police in Khao San Road,
Bangkok 2)to compare the levels of satisfaction of foreign tourists with the service of tourist police
in Khao San Road, Bangkok by sex, age, area of residence and length of stay variables.

The sample used in this study comprises 400 people selected randomly by Convenient
Random Sampling. The sample consisted of foreign tourists with the service of Tourist Police
in Khao San Road, Bangkok. The main tool for collecting data is a questionnaire regarding personal
data, satisfaction of foreign tourists with the service of Tourist Police in Khao San Road, Bangkok,
and the other comments and suggestions of the satisfaction of foreign tourists.

The data is analyzed by descriptive statistic for frequency, percentage, mean and
standard deviation and by inferential statistic for t-test and one-way anova.

The result of the study found that the satisfaction of foreign tourists with the service of
Tourist Police in Khao San Road, Bangkok about service, facilities and security are fair.

The significant statistic number of comparing the satisfaction of foreign with the service
of Tourist Police in Khao San Road, Bangkok by sex, age, area of residence and length of stay

variables is 0.05.

Keyword Satisfaction, Foreign tourists, Tourist police
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Tourist Survey Questionnaire

Satisfaction of Foreign Tourists with the service of Tourist Police in Khao San Road

Part 1 Personal Data

Instruction: Please ‘/in the [ representing appropriate responses for the following items.

1. Gender
| Male | Female

2. Age
[ Below 20 yrs. 2130 yrs. 31— 40 yrs.
1 41-50 yIS. 1 s1-60 yIS. [ 60 yrs. and above

3. Area of residence
] The continent of Americas [ The continent of Europe
[]  The continent of Oceania [ The continent of Asia
[J  The continent of Australia/New Zealand [ The continent of Africa

L] Other (P1ease INAICALE).......coveveeeeeeeeeeeeeeeeeeeeeee e
4. How many times have you been in Khao San Road?
O] This is my first time C1 2 4 times C1 5- 10 time 1 10 times or more
5. How many nights will you stay in Khao San Road?
[ Below 3 nights [ 4-6 nights [ 7-9 nights
C 10-12 nights [ over 15 nights
6. From what type of media did you learn about Khao San Road? (You can answer more than one choice)
L Tourism magazines [ teaflets and brochures
] Internet Tourism sectors and organizations D Others (please indicate)..........ccvevveveiirevrennennns

7. From what type of media did you learn about tourist police in Khao San Road? (You can answer more than one

choice)
[ internet O Tour operator / Guide
[ Leaflets and brochures O Advertising / Poster
[ From friends /other tourist [ From government agencies

[ other (P1ESE INAICALE)...eeveeeeeeee ettt ettt e e e e e e e e e eeeeeeeeeenes
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Part 3 Satisfaction of Foreign Tourists with the service of Tourist Police in Khao San Road.
Instruction: Please rate your ‘Satisfaction’ for the following satisfaction factors when you visit Khao San Road

by marking \/ in the blank which you most agree with.

satisfaction factors Level of satisfaction
Highest High Fair Low Lowest
5 4 3 2 1

Service

1 | The tourist police can be providing fast service.

2 | The tourist police is impartial.

3 | The tourist police can create an atmosphere of trust.

4 | The tourist police is enough to serve tourists.

5 | The tourist police can communicate English languages.

6 | The tourist police is eager to serve.

7 | The tourist police is able to answer questions of tourists.

8 | The tourist police is friendly and polite.

9 | The tourist police can solve the problem for tourist.

Security

1 | The tourist police can secure the tourist from accident.

2 | The tourist police can secure the tourist from robbery during

travel.

3 | The tourist police can secure the tourist from thievery.

4 | The tourist police can secure the tourist from taking

advantage in purchasing of goods and service.

5 | The tourist police can secure the tourist from drug scams.

6 | The tourist police can secure the tourist from travel agent

scams.

7 | The tourist police can secure the tourist from commercial

SEX.
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satisfaction factors

Level of satisfaction

Highest High Fair Low Lowest
5 4 3 2 1
8 | The tourist police can secure the tourist from being tricked
into gambling criminals.
9 | The tourist police can secure the tourist from the
harassment of pedlar and beggar.
Facilities
1 | The tourist police station is easy to find.
2 | The tourist police station has a public relation board is easy
to understand.
3 | The tourist police station is clean and neat.
4 | There are enough seats to serve the tourist in the tourist
police station.
5 | The tourist’s facilities in tourist police station are suitable
such as drinking water, newspaper and television.
6 | The tourist police station has modern equipment ready.

Part 4 Other suggestions / recommendations
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