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Research Title: A Needs Assessment of Community in Bang Kruai District Nontaburi
Province for Computer’s Academic Services of Ratchaphruek College
Researcher: Narong Lumdee

Year: 2011

Abstract

The purpose of this research was 1) study a need assesement of community in Bran Kruai district for
computer’s academic service of Ratchaphruek college. 2) study what a computer’s content that community in
Bang Kruai need to accept academic service. This research’s tool was the questionnaire about what content
that people need for computer’s academic service and used sample to 400 people in Bang Kruai district

Nontaburi province.

The result of this research found 49.25 percent of sample need to accept a computer’s academic service
and 40.00 percent need to accept with self condition such as they wanted to know schedule, their department
who was accept for academic service. This research found computer content that people need to accept
academic service were, 30.25 percent for Internet and Social community content, 25.75 percent for Microsoft
Office Program content and 15.00 percent for Smart Phone content. This research’s conclusion 1) their job and
work in responsible were not a factor for a need assessment of community in Bang Kruai district Nontaburi
province for computer’s academic service. People need to develop themselves for improve their skill,
knowledge and ability 2) Content of computer’s academic service for community in Bang Kruai district
Nontaburi province there were Internet and Social Community content, Microsoft Office Program content and

Smart Phone content.

Keywords: Academic Service, Computer’s Academic Service
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