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ABSTRACT

The main objectives of this research was to study the personal data, service marketing factors
and to compare in service marketing factors with the personal data in selecting to study at University
of students faculty of Business Administration of Ratchaphruek College. The research tool was the
questionnaire that we collected the data from 280 students and analyzed by using descriptive statistics

and inferential statistics.

The results of this study found that most of sample students are female and got Advanced
Diploma from the Private school and lived in Nontaburi. The average income of their family are
10,001 — 20,000 per month. Also the priority of faculty selecting are Business Computer ,
Management and Marketing respectively. And the source of their money is Studentloan service. Most
of them have relatives, friends and acquaintance that studied or used which to study in Ratchaphruek
College. The high important level factors that make the students choose what University are price and
people. For the test of hypothesis, the study found that the students who graduated from private
school focus on service marketing to be importance. For the address, income of family and the source
of money not effect in selecting the University. Morever, the research recommends are that our

college should give the importance in pricing and people in high level.
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3.12 | .906
(9.3) | (14.6) | (59.6) | (11.4) | (5.0)
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5g1na( n=121) 1PNTH (n=159) Sig
Ha2eamamsna1au3ns (7P%) F

X S.D X S.D
vy Y a
5. AUNTTVIUMS IHUT NS
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1 A % Y =X 1
7P’s) aemstaendo1tunanyIne 1y

3 (n=132) 13131 (n=148)
Ta8manmsaa1ausms (7P’s) F Sig
X S.D X S.D
1. S UNAAN U (Product) 3.2147 | 32619 | 3.1665 | .32906 .009 223
2.@91111451ﬂ1(Price) 3.6965 | .58215 | 3.7335 55221 142 .591
3. MUADIUN/FOINNITIA
. 3.0440 | .42428 | 3.0702 40081 123 .600
11U (Place)
4. uMsduazuMIAaIA
3.3409 | 41158 | 3.2959 57914 5.650 448
(Promotion)
Y Y a
5. AIUATSUIUMT IMUTNS
3.3912 | .32323 | 3.3702 38701 3.792 .622
(Process)
6. ﬁ'muﬂmﬂi (People) 3.7002 | 42462 | 3.7245 49755 3.823 .660
7. USIHULNIINENIN
3.2255 | 47987 | 3.1712 .55654 2.994 382
(Physical)
37U 3.3373 | .22876 | 3.3166 .29090 3.604 .507
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MM319N 4.12 aouineg luegiin uandnuaeatenanisnalauIns (7P’s) UNadongans sy

o 1 [ Y a a a @ 4
ﬂﬁlﬁﬂﬂﬁ'ﬂ'I“]J‘Llﬂﬁl"l%ﬁﬂl!W]’E]iHi%ﬂUQﬂiJﬁﬂH1 ﬂlﬁlﬂuﬂﬁﬂHWﬂmgﬂi‘Viﬁﬁiﬂﬂ INYNNYININYNY

todeaiudszanma UHAIANY | Sum of Df | Mean F Sig.
MIAANALINS ulsdsau | Squares Square
o m o FENINNQY | 479 20 239 2248  .108
1. AMHHAANUN .
melungu | 29.486 277 106
(Product)
59U 29.965 279
FLHINNQY 933 2 467 1.447 237
2. MU (Price) melungy 89.298 277 322
59U 90.231 279
) 4, EEALe R EY 151 2| 075 439 | 645
3. NUADIUN/BDININT .
o melungy 47616 | 277 172
NN (Place)
39U 47.767 279
y Lo FENINNGY 054 20 027 111 895
4. NUMIAUAIUNITAAINA ;
melungu 67.098 277 242
(Promotion)
59U 67.151 279
5. AUNIZUIUNS FTUINNGU 596 2 298 | 2.435 089
1%U3MT (Process) molungu 33.914 277 122
39U 34.511 279
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todeaivdszanma UHaIn NN | Sum of Df | Mean F Sig.
MsAMAUIMS udsilsau | Squares Square
JLHINNGU 596 2 298 1.432 241
6. SNUYAAINT (People) melunqu 57.639 277 | 208
3 58.235 279
7. MUADHUZIMIMEMN | TEHINNQY 443 2 222 837 434
(Physical) melungu 73.311 277 265
39U 73.754 279
MNIIN JLHINNGY 119 4 030 447 774
melungu 18.333 275 067
3 18.452 279

d‘ ' d‘ 1 % = 1 U a
NNT1IN 4.12 WUN ﬁﬂTu%@Q1Uﬂﬂﬂﬂu hlllllﬂaﬁ’f)‘ﬂilﬁ]fW]NﬂﬁﬁﬁTﬂ”UiﬂTi ( 7P’s)

Taun MUKNAAA UM F1UTIA MUFDIUN/FOINWNMITIAHUIY AIUNTAUATUMIAAIA AU

NSZUIUMT AIUYAAINT HAZMUANHULNNMENN ApMstaonaudAnyIae Ty
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sEAUgANANYIvENINANIANZUTMITEINY INOBITIYNGNY

M99 4.13 519 18320010 UVBIATBUATIANA NI UADTATENIINITARIAUINT ( 7P’s) KA

ApNgANTIUMIAoNaDITUMINANEIAe TUTzAUgANANE Yo IINANY AN LS HITFINY

Indessngny
Joadsarutszanma UHAIANY | Sum of Df | Mean F Sig.
MsAMAUIMS ulsUsae | Squares Square
o e FEHINNGY 394 4 .09 917 | 454
1. MuUNaAH N .
Mmelungu 29.571 275 108
(Product)
33U 29.965 279
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todeauilszauma UHAIANY | Sum of Df | Mean F Sig.
MsAMAUIMS udsilsau | Squares Square
2. MUIA (Price) FLHINNQWY 1.262 4 315 975 422
melungy 88.970 275 324
59U 90.231 279
3. uaendidesmems | szudiengu
o o 1.485 4 371 2.206 .069
IAVIHUY (Place)
melungy 46.282 275 168
39U 47.767 279
4. MUMSTUTINMINNA | TEHINNGN
536 4 134 553 697
(Promotion)
melungu 66.616 275 242
59U 67.151 279
5. MUNIZTUIUNS FTUINNGU
293 4 .073 .588 .672
1¥usms (Process)
melungy 34.218 275 124
39U 34511 279
6. NUYAINT (People) FENINNQY 861 41 215 1031 391
melungy 57.374 275 209
59U 58.235 279
7. MUADHUZTMIMEMN | 5HININQY 772 41 193 727 574
(Physical) melungy 72.982 275 265
39U 73.754 279
MNTIN FLHINNQY 096 3 032 482 695
melungu 18.356 276 067
59U 18.452 279
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