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Research Title : Attitude and Behavior on Using Drinking Water Vending
Machines of Residents at Apartments in Nonthaburi Province.
Researcher : Mr.Nachaphat Ausawaratchanan

Year : 2011

Abstract

The topic of this research is attitude and behavior on using drinking water vending
machines of residents at apartments in Nonthaburi Province.The purpose of this research was to
study attitude and behavior on using Drinking Water Vending machines of residents at apartments
in Nonthaburi Province.This study was descriptive research using questionnaires to collect data
by survey method.Using nonpropability sampling with 400 samples, which living apartments
in  Nonthaburi Province.The data analysis was done by quantitative method : frequency,
percentage, mean, standard deviation, t-test, anova, chi-square and Pearson’s product moment
correlation coefficient at significant level is 95%.

The results showed that most of consumer were 272 female whose age less than 25 years
having Bachelor Degree, employing in a company with the income between 5,001-10,000 baths,
the rent of apartment was between 1,500-3,000 baths, living 2 people per room, using drinking
water vending machines at the apartments and drinking 1-2 liters per day, they knew the
drinking water vending machines because they saw it and used 1-2 times per week, bought 4-5
liters per week.The customer used it because it was convenient in the taking bottle to fill in. The
reason that the customers did not use it because they have no confident in water quality from
drinking water vending machines

The attitude of sample group in using drinking water vending machines on marketing
mix factors were good in product, place, promotion factors but average level in price factor.
Overall attitude on marketing mix were good.Additionally, the attitude using drinking water
vending machines on easy to use factor was considered in the highest level.On the other hand, the
quality of water in terms of cleanness, freshness, smell, and taste was concerned at the lowest

level.
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