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Research Projects: Current Situation and Expectations of Knowledge Management of
Educational Quality Assurance of Private Higher Education Institutions
of Benjamitr Network

Researcher: PanidaVashararangsi

Research Year: 2011

Abstract

The purpose of this study is examine the current situation and expectation of knowledge
management of educational .quality 'assurance’ of private higher education institutions of
Benjamitrnetwork. And=compare the opinions of employees in private higher education
institutions for Knowledge Managements that affect the quality“of education of private higher
education institutions ofnetwork. This research is a quantitative research by collecting data from
sample of employees in 5 private higher education institutions of Benjamitrnetwork:
Ratchaphruek  College Thonburi  University North Bangkok University Bangkok
SuvarnabhumiCollege and Southeast Bangkok College with multistage sampling of 276 persons
by Quota Sample .. The study was the analysis of data usingdescriptive statistics such as
frequency, percentage, mean and standard deviation, and hypothesis testing using t-test (One
Sample t-test), one-way analysis-of variance (Oneway ANOV.A) and to test the pair of average by
means of Scheffé
Key word : Knowledge Management of Educational Quality Assurance of Private Higher

Education Institutions of Benjamitr Network

The results showed that

Current situations and expectations of knowledge management of educational quality
assurance of private higher education institutions of Benjamitr network; in current state,
employees of private higher education institutions of Benjamitr network thought that all fields
were in good level; and when considered in detail, found that Knowledge Identificationwas at the
highest average, followed by Knowledge Creation and Acquisition, Knowledge Sharing,

Knowledge Organization, Knowledge Codification and Refinement, and Knowledge Access



while the expectations of the private higher education of Benjamitr network in overall were in
very good level; and when considered in detail, found that Knowledge Identification was at the
highest average, followed by learning of Knowledge Sharing, Knowledge Access, Knowledge
Creation and Acquisition, Knowledge Organization, and Knowledge Codification and Refinement
respectively.

Test of hypothesis found that gender differences affected the opinion of employees of
private higher education institutions of Benjamitr network, but difference of the educational
institutions, work places, academic positions, and responsibilities unaffected their opinions in
current conditions and expectations of knowledge management of educational quality assurance.

In addition, they expectediin knowledgemanagement of educational quality assurance
higher than current conditions which showed that they focused"and expected the better condition,
especially the 4 fieldswhich theywere consistent with comments including:1) Knowledge
Organization of educational quality assurance system continuity which was one important
corporate culture and had direct impact on achieving the goals of the organization.2) Knowledge
Codification and Refinement which was the documentation related to quality assurance by its
direct responsible units, and for distribution to all departments to use the same model.3)
Knowledge Access which employees in institutions who skilled in"computer system and internet
would enable the institution to achieve the goal of quality assuranee operations and objectives set
by the institution.4) Knowledge.Sharing by sharing experiences would create understanding with

work and good and accurate operation of quality assurance.
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