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Abstract

This study was an exploratory research. The objectives were to assess the
requirement of entrepreneurs toward advanced tax judging services of the Customs
Department and to study basic personal factors and the service marketing mix which
affect the requirement of entrepreneurs toward advanced tax judging services. Data
were collected through the questionnaire using for 400 people from the entrepreneur list
of the Ministry of Commerce. Independent-Sample Test (t-Test) and Analysis of
Variance (ANOVA) and Stepwise multiple regression analysis were employed to assess
the relationship between the basis personal factors, the service marketing mix, and the

requirement of entrepreneurs toward advanced tax judging services.

The research findings showed that the entrepreneurs who had different basic
personal factors would have the different requirements except the education level. The
service marketing mix that affected the requirement of entrepreneurs toward advanced
tax Judging services the most at the significant level .001 were people and online

service.

KEYWORDS: BASIC PERSONAL FACTORS / SERVICES MARKETING MIX

ADVANCED TAX JUDGING SERVICES
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a A A a 4
INY (t=-31.649) LUATNNNADTINUN (t =-33.053)
] ' { o o o —_—

Auszneumsmiui wmihiganing lutgiveeumomuaz Iddniom (X =

= Y —_ 9 2 £ A
3.75) uazusmamennugnm (x = 3.73) nazhlizneumsiinnudesnsyaainshiinam

soudlumsTiusmsuniiga (c=25.900)
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Ausznoumamiud naildlumsidiennaganing ldnaminige (X = 3.66)
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mmmmmi‘nﬁ]ﬂ‘lfiﬁmumumammﬂmw ADATIFANINTNANUASAINUINNGA (t=-34.456)
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penAnAeIInY Taense 8 2.0
AaInNNaugnlame 7 1.9
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2.1 maianuduRuisuanudosns lunmsusms ldaidanendarsminues

NINAANING

Group Statistics

Sex of

Respon Std. Std. Error

dant N Mean Deviation Mean
Totalneed Male 193 51.6684 [21.06967 1.51663

Female 207 66.8696 |41.63197 2.89362
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Independent Samples Test

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Difference
Sig. (2- Mean Std. Error
F Sig. t df tailed) | Difference | Difference Lower Upper
Totalneed Equal 83.670 |.000* |-4.557 |398 |.000 -15.201173.33559 |-21.75875 |-8.64360
variances
assumed
Equal -4.653 1309.6].000 -15.20117(3.26699 |-21.62947 |-8.77287
variances not 54
assumed

* STAUNHYAINGY 0.001
a o v J @ (J
HANINATOUANNATIUDINANNAUNUTYDIAMT 2 @7 (Independent — Sample T

[ 4 1 Y Y Y o a { 1 [
Test) WU NANUANAIINUNANUABINT TUMTIIFUNITUIMINUANANNY AD INAWI8T)

@ A Y

9 a Y o aa 1 a { [
ﬂ’NlIG]’ENﬂ?icl,ufﬂiﬂiﬂ?islflfifﬂ’Jui]ﬂﬂﬂﬁela’N’H‘lﬂ"UENﬂiNﬁfﬁﬂ1ﬂih1ﬂﬂ’ﬂl‘1ﬁlﬁﬂiyﬂ‘ﬁ§$ﬂﬂ

o v

Hed1Ay .001

o J

2.2 oglinnuduiusnuaudesns lumsusms Inmadenen1Baraniinves

NINAANING
ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 74123.660 4 18530.915 18.709 .000*
Within Groups 391233.850 395 990.465
Total 465357.510 399

* SrAUNEAINGY 0.001

a a 4
Wafﬂiﬂﬂﬁﬂﬂﬁmﬂ@ﬂWlﬁnﬂﬂWﬁ’Jmﬁ1$ﬂﬂ’JﬁJLL‘1J'i‘]J5’JLl (Analysis of Variance:

[

ANOVA) WU erghuanaenuiinaudesms lumsuinmsIdantdedemBalmihvensy

9

AannsNUANANNY Nszaisdidy 001
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Y a Y o ~
ANMUADIAT IUNTUTAMT INAII NN

o o

2.3 LAUMIANHINANUTUWUT AL

é?ﬂﬂﬁ1ﬂl@x‘lﬂihﬁfﬁﬂ1ﬂi
ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 12176.556 5 2435.311 2.117 .063*
Within Groups 453180.954 394 1150.205
Total 465357.510 399

* STAUHYAIATY 0.05

a a 4
Waﬂ"I'iV]ﬂﬁi’)‘]JfﬂJiJG]j@"I‘L!i]1ﬂﬂ1§3lﬂ§1$ﬂﬂ31ﬂllﬂiﬂﬁﬁu (Analysis of Variance:
1 o = A 1 v A Y a Yo aa o =
ANOVA) NuN 53@]‘Uﬂ15ﬁﬂ'}JTVILLG]TWHQﬂuﬂﬂ31uﬁﬂﬁﬂ1§1uﬂ1i°ﬂiﬂ1§11’iﬂ1’3ui}ﬂﬂﬂ1‘]ﬂ

1 9 4 1 1 (% { Y v o w
ﬁ'J\‘]’ViHWIE]\‘lﬂiiJﬁfﬁﬂ'lﬂiﬁUliJlmﬂ@]Nﬂu ‘ﬁigﬂﬂuﬁlﬁ1ﬂiy .05

L o 9 axy A o 9 A J =
2.4 “lJ3z’ﬁ‘Uﬂﬁmcluﬂﬁ‘i/ﬂ\ﬂuﬂﬂﬁl\l‘ﬁﬂﬁﬁfﬁﬂ1ﬂi NIDNITUUVT 1150 NITEIDNY

a (%

MemBarivesnsuganing

v o Jo = o
ﬂ’ﬂllfffll“l/\lu‘ﬁﬂ‘Uﬂ’Nllﬁ%]\iﬂWﬁcluﬂ?ﬁﬂﬁﬂ?iiﬁﬂ?

ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 41384.878 5 8276.976 7.692 .000*
Within Groups 423972.632 394 1076.073
Total 465357.510 399

* STAUHYAIATY 0.001

a a 4
Waﬂ15‘Vlﬂ’(,‘TE]‘]J’ﬁ'iJllG]ﬁTl!i]1ﬂﬂ1§3lﬂi1$1’iﬂ31huﬂiﬂi’3u (Analysis of Variance:

=

1 o o Aax o '
ANOVA) WuN ﬂﬁ5ﬁUﬂ15m1uﬂﬁﬂNTuﬁHuW‘ﬁﬂTﬁﬁfaﬂWﬂ’i?ﬁﬂﬂﬁuﬂeﬁjﬂfﬁﬁlﬂﬁﬁ\i@ﬂﬂ

uanaNnuiinNuAsIm lumsuimsldmiatatemdalsninuesnsugan1ns MuanA1n N

(% v (%

sEAUHBdIAY .001
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o ] [ v Jo 9 a Yo a @ 1 Y
2.5 MUNUITANUFUNUTNUANNADINT IUMTUTNMS IHAIINININIH AN

ﬂlﬂx‘lﬂihﬁlafﬂﬂi
ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 150580.521 4 37645.130 47.239 .000*
Within Groups 314776.989 395 796.904
Total 465357.510 399

* STAUHYAIAYY 0.001

a a 4
Naﬂ”I'iV]ﬂﬁi’)‘]JE‘T?JiJG]j@”lui]1ﬂﬂ1i’llﬂ§1$ﬁﬂ31mlﬂiﬂi’au (Analysis of Variance:
o 9

1 o ] H ] @ Y a 9 an %
ANOVA) 121 SUHUINLANANAULANUADINT IUAITUTNT IMAI1INININIHAIINUIUDY

9 @

NIUAANNINUANANNY N3zALTad ATy 001

v Jo

Y a Y
NUTNUANUADINT 1UNITUT AT 1A

Y = o
2.6 i1811ﬂﬂlﬂﬂﬁﬂ1uﬂi$ﬂﬁlﬂﬂ1§3Jﬂ’HiJ’ﬁ3J

AntaiomBalnivesnsuganing

ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 118999.768 2 59499.884 68.200 .000*
Within Groups 346357.742 397 872.438
Total 465357.510 399

* STAUHYAIATY 0.001

a a 4
Waﬂ15‘Vlﬂ’(,‘TE]‘]J’ﬁ'iJllG]ﬁTl!i]1ﬂﬂ1§3lﬂi1$1’iﬂ31huﬂiﬂi’3u (Analysis of Variance:

1 9 A 1 v oA Y a Y
ANOVA) nuIN 3181@%@0ﬁﬂWuiJigﬂE)‘Uﬂﬁ‘mmﬂ@lNﬂuiJﬂ’NiJﬁ’éNﬂTiGluﬂTi‘]J‘iﬂTiGh’i

I [ v o w

AtReniannTveInsuganInIiuanaenuy Aszautivdinn .001
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o v =)

[ a [ Y d o 9 a 9 aa
2.7 ﬁﬂ‘]elil!5GIJE]\1‘IJ:5ﬂi]ﬁﬂ’ﬂh’ﬁlI‘W‘l!‘ﬁﬂ‘]Jﬂ’JHJG]E]\1ﬂ151uﬂ15ﬂ5ﬂ151'ﬂﬂ13u%ﬂ‘&1ﬂ1ﬂ

é?ﬂﬂﬁ1ﬂl@x‘lﬂihﬁfﬁﬂ1ﬂi
ANOVA
Totalneed
Sum of Squares df Mean Square F Sig.
Between Groups 368107.893 6 61351.316 247.930 .000
Within Groups 97249.617 393 247.454
Total 465357.510 399

* STAUNHYAIAY 0.001

a

a 4
HANSNATOUANNATININNT AT IZHANNLY ST IU (Analysis of Variance:

a3

]
= ! o

1 [ (% 9 a Y aa (%
ANOVA) WU 8NEULVDIFININUANAINAULAINABINIG IUMITUTNT 1NN Y

)}

]
= v v o w

1 Y { 1 %
ﬁ'N’Vi‘Ll'l"UE]\‘lﬂi‘iJﬁfﬁﬂ'lﬂiﬁlmﬂ@]'Nﬂu nigavUyaIny .001

[

2.8 dulszaunamsaaiausnmsninanenudoans lumsusms Ivaitane

mbarniveInsuAanIng

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 269.907 7.171 37.637 .000
People -11.744 .397 -.829 -29.599 .000
2 (Constant) 316.610 4.770 66.373 .000
People -10.572 .248 -.746 -42.602 .000
Price -7.155 279 -.449 -25.620 .000
3 (Constant) 336.601 4.453 75.589 .000
People -9.491 .233 -.670 -40.728 .000
Price -7.410 .242 -.465 -30.638 .000
Place -3.168 .270 -.190 -11.734 .000




(Constant) 324.232 3.386 95.755 .000
People -10.604 .184 -.749 -57.540 .000
Price -7.265 .180 -.456 -40.311 .000
Place -4.905 .223 -.294 -21.974 .000
Process 2.502 .140 .250 17.881 .000
(Constant) 323.501 2.434 132.894 .000
People -10.481 .133 -.740 -79.021 .000
Price -6.807 132 -427 -51.678 .000
Place -4.020 .167 -.241 -24.085 .000
Process 3.534 114 .353 31.007 .000
Product -1.698 .088 -212 -19.247 .000
(Constant) 314.810 2.231 141.090 .000
People -11.826 .163 -.835 -72.629 .000
Price -6.776 114 -.425 -59.548 .000
Place -3.985 144 -.239 -27.641 .000
Process 4.815 .148 480 32.595 .000
Product -2.215 .088 =277 -25.109 .000
Promotion 1.759 151 .136 11.628 .000
(Constant) 321.700 2.445 131.571 .000
People -11.756 157 -.830 -74.962 .000
Price -6.530 117 -410 -55.798 .000
Place -3.560 .156 -.213 -22.760 .000
Process 5.037 147 .502 34.303 .000
Product -2.279 .085 -.285 -26.685 .000
Promotion 1.605 .148 124 10.879 .000
convenience  |-.509 .087 -.059 -5.849 .000

Dependent Variable: Totalneed
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MODEL SUMMARY
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .829% .688 .687 19.11131

2 .939° .882 .882 11.74740

3 .955¢ .913 912 10.13207

4 .976¢ .952 951 7.54180

5 .987¢ .975 .975 5.42124

6 991 .981 .981 4.68210

7 9919 .983 .983* 4.49601

a. Predictors: (Constant), People

b. Predictors: (Constant), People, Price

c. Predictors: (Constant), People, Price, Place

d. Predictors: (Constant), People, Price, Place, Process

e. Predictors: (Constant), People, Price, Place, Process, Product

f. Predictors: (Constant), People, Price, Place, Process, Product, Promotion

g. Predictors: (Constant), People, Price, Place, Process, Product, Promotion, convenience

h. Dependent Variable: Totalneed

a 4 a g‘/
INNTTAUATIZUAITNDADDYLFINHT LUV UVUADU (Stepwise Regression Analysis)

v
AQAaaAa A 1 v =

WU ulszaunamsaaiausnsnlonsnaaenNuasdn s lumsuims ldadanens

9
mwﬁwmmuqammﬁmwm 7 @y Ldiﬂﬂﬁiﬂﬂﬂfﬂﬂ\lf’hﬂﬂﬁnﬂﬂ"ﬁ!,“’lgl}”lﬁ”lu”lﬂ DUAVLIN

9 v o

A v o A A Y a

A9 YAaINT (P =-.830, p< .05) UAUNTDI Ao AUNUIUMIIFUINT (B =-.410, p< .05) DUAL
AN Ao ¥09N19 (B =-213, p< .05) SUAVNT AD NTZVIUMS (B =502, p< .05) BUALN AD
YszianveamItene (B= -.285, p< .05) duaUNUA Ao MIlsznduius (B= .124, p< .05)

uazduAUgaTho Ao AWAZAIN (B=-.059, p< .05)

9 Y
U a Y o Y
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v
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