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Abstract

The purpose of this study was to 1) To studied The Participation of Students in Quality Assurance
of Student Affairs,Ratchaphrueck College2)To compared variety of participations in quality insurance
activities by gender, year of study and study group.

Questionnaires were distributed to a sampling of 2,903 students that specified example group
from Kreji and Morgan Table and got sampling group 341 students by used Stratified Random Sampling
by faculty and year of study. The data were conducted with Statistical analysis of the following,
frequency, centile, mean, standard deviation and t-test ,One-way ANOV A.

The results shown that.most samples were female with 58:40.percents, 26.10 of the first and
second year student,67.70percentage study ins business faculty and 39.30 percentage study in regular
period.

The overall study found that the participation of quality insurance circle (PDCA) was in a
medium level. The hierarchy from maximum to minimum level was participation of attending activities,
the participation of following plan, the participation of improvement, the participation of performance
appraisal and the participation of planning.

As consideration of each side found that most students participate in attending activities in term
of cultural and arts, the participation of following plan in term of encouraging and supporting about happy
workplace,the participation of improvement in term of activities improvement, the participations of
performance appraisal in term of data analysis and participating in audit, the participation of planning in

terms of data analysis before working.



The comparative of students participation in Quality Assurance of Student Affairs were
distributed by gender found that most of male were participated more than Female. By year of study found
that students in fourth years were participated more than first, second or third year. By study group found

that normal class students were participated more than night class students.
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