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Research project name: People’s Satisfaction toward Services of Inquisitors
working for Bangkruauy Provincial Police Station
Researcher’s name : Suwat Kaisakul
Jutaporn Kongrukkawin

Year : 2011

ABSTRACT

The objectives of this study were to servey the degree of satisfaction of people
and factors affecting towards satisfaction of people for work nerformance of
investigators in Bangkruav Police Station area and factors associated with study
satisfaction used survey research (Survey Research) Sample group used in the research
were people who used the service of investigators in Bangkruay Police Station area
from November to December 2013,(B.E. 2556) total 200 people. The tools used in
collecting data were questionnaires. In the data analysis, the researcher used computer
program for statistical analysis, containing statistics of percentage, mean, standard
deviation, t-test, F-test from one way ANOVA.

The result of study found that 1) people who used the service of investigators
of Bangkruay Police Station area had satisfaction with the service of investigators in
very good level; 2) the result of hypothesis test found that people who used the service,
having different genders, age, education level, occupation and monthly income did not
have different satisfaction towards service of investigators in Bangkruay Police Station
area.
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