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Research Project name: Strategic Plan of Marketing Communication of Private Institutions of

University education located in Bangkok and Metro areas

Name of researcher: Nantika Jitreengam

Year of research: 2011

The Abstract

The subject of this study is “Strategic Plan of Marketing Communication of Private
Institutions of University education located in Bangkok and Metro areas” and aims to study
about communication strategy of Private Institutions of University education located in
Bangkok and Metro areas, moreover, to study the utilization of mass media for Marketing
Communication of Private Institutions of University education located in Bangkok and Metro

arcas.

This research uses the research principle of quality aspect.

It has been concluded by this research that private institutions of University education which
are the target group have been utilizing the Strategic Plan of Marketing Communication for their
operations in 4 formats as follows: 1. Public Relation format 2.Direct Marketing format 3.
Special event format 4.Exhibition format. Moreover, the researcher would like to conclude that
the private institutions which have higher profit in Bangkok and Metro areas have had good
plans for mass media utilization and in accordance with the main objective. The higher profit
gain institutions seem to invest in advertisement budget in different ways such as television
channel, radio station, and printed media. In order to widespread the information the Private
Institutions of University education (the target group) are mainly in flavor of newspapers such
as Thairath, Dailynews, and Matichon. However, the online and internet channels can be

seemed as the most successful media among the students.



Suggestions and comments from this research

1. This study used the quality aspect research, as a result, the study should focus on quality
and university target group which has higher income. Accordingly, the budget should be spent

on marketing communication.

2. The performance study of the advertisement budget should be deeply studied in order to
understand the amount of students who enter to study at University comparing with the budget

spending on marketing communication.

3. The outcome of this research indicated that the internet and online channel is the most
successful channel among young generation, as a result, this channel should be studied deeply
about Internet media usage in university marketing communication which provides the impact

on the decision to select the university.
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