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Project Projects using of accounting information in the management of The Government Saving Bank, in
Bang Bua Thong district, Nonthaburi

Researcher Mr.Thawitchai Uratchat

Year Education year 2011

ABSTRACT

The purpose of this study was to study policy, procedure, and using accounting information in loan
management of Government Savings Bank (GSB) in Bang Bua Thong District, Nonthaburi Province. This
study was quantitative research. The data were collected with questionnaire from assistant branch
manager and loan operation officer of Government Savings Bank in Bang Bua Thong District, Nonthaburi

Province. The study results revealed as follow:

1. Most of loan operation officer were female, age less than 25 years, business administration major
in bachelor's degree from public university, more than 5 years working experience, operation officer, and

current income 10,001-20,000 baht/month.

2. Overall Efficiency of using accounting information in loan management of Government Savings
Bank in Bang Bua Thong District, Nonthaburi Province was in a high level. In aspect of accounting
knowledge, efficiency of using the information was in a high level, and the most efficient issue was to be
able to provide information to customer when they use the service. As of using aspect, efficiency of using
the information was in a high level, and the most efficient issue was to efficiently use accounting information
in type of financial statement. In outcome aspect, efficiency of using the information was in the highest
level, and the most efficient issue was to efficiently use accounting information in providing information to

customer always before loan application.

3. The hypothesis testing results found that 1) male was less efficient in using accounting
information in loan management than female, 2) the age was related to efficiency in using accounting
information in loan management, 3) the major graduated in bachelor's degree was related to efficiency in
using accounting information in loan management; loan officers who have graduated in business

administration major was less efficient in using accounting information in loan management than those



graduated in accounting major, 4) the working experience was not related to efficiency in using accounting

information in loan management on the difference of significance level at 0.05.
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