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Thesis Title: Knowledge and Understanding about People’s Personal Income Tax of The

People in Phuket Province

Researcher: MissSaisamorn Sungmake

Year: 2010

ABSTRACT

The research aims to study the knowledge and understanding about people’s personal income
tax by following of the individual variables such as gender, education level and career. The scoping study
is especially for Phuketians in 3 districts such as Muang, Thalang, and Kathu. The study population
consists of 21,326 Phuketians who have income and live in these three mentioned districts. The sample
was set of 393 people. This research conducts two variables. The independent variables are the individual
factors such as gender, education level and career. Additionally, the dependent variables are knowledge

and understanding about Phuketians’ personal income tax.

The research is included that the questionnaire respondents are males of 36.3 percent and females
of 63.7 percent. Their education levels are below the junior high school level of 11.6 percent, the high
school level of 21.0 percent, the bachelor degree level of 57.3 percent and above the bachelor degree level
of 10.1 percent. The careers are the business owner of 11.3 percent, company employee of 50.6 percent,
private employee of 19.2 percent, merchant of 10.4 percent and government officer or state enterprise

officer of 8.5 percent.

The research results are revealed that the samples have knowledge and understanding about the
personal income tax in average level. From the evidence, the full score is 30 points. Some respondents get
the lowest score at 10 points or 0.61 percent and someone can complete the highest score at 28 points or

0.30 percent. In addition, the maximum number is 19 points or 13.72 percent.



The comparison of the knowledge and understanding about the personal income tax of the people
in Phuket or Phuketians by analyzing with the independent variables such as gender, education level and

career finds as followings;

The difference in gender factor influences the knowledge and understanding about the personal
income tax. Female has higher knowledge and understanding about the personal income tax than the male
at the statistical significance of 0.05 levels. The different education levels influences the knowledge and
understanding about the personal income tax. The people who have high school level and bachelor degree
gain better knowledge and understanding about the personal income tax than people who have below
junior high school level and higher bachelor degree at the statistical significance of 0.05 levels.The
difference in career factor influences the knowledge and understanding about the personal income tax. The
company employee has more knowledge and understanding about the personal income tax than the other
careers such as business owner, private employee, merchant and government officer or state enterprise

officer at the statistical significance of 0.05 levels.

The researcher advises that the providing of increased knowledge about the personal income tax
is required to people who have lower junior high school level and to business owner and merchant as well
by distributing the knowledge in various methods such as publications, radio and television media,
exhibition, seminar, and training arrangement for accumulating the knowledge and understanding about

the personal income tax towards the accurate taxpayers.
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