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Research Title : Influential Marketing Mix factors which effect purchasing behavior of OTOP
products produced by Koh Kred community enterprise, Nontaburi province.
Researcher : Miss Thusana Hongma

Year : 2012

Abstract
The objective of this research are as follow (1) Study purchasing behavior of OTOP products
produced by Koh Kred community enterprise, Nontaburi province (2) Study Customer’s priority of
influential Marketing Mix factors which effect purchasing behavior of OTOP products produced by
Koh Kred community enterprise, Nontaburi province. (3) Study purchasing behavior of OTOP
products produced by Koh Kred community enterprise, Nontaburi province classify by customer’s
personal factors. and (4) Study relationship between influential Marketing Mix factors and purchasing

behavior of OTOP products produced by Koh Kred community enterprise, Nontaburi province.

The population is customers who bought OTOP products produced by Koh Kred community
enterprise, Nontaburi province at Koh Kred community enterprise, Nontaburi province. The
populations of sample in this survey are 400 persons selected using Judgment Sampling. The data have
been collected by questionnaire. Analyze data by Descriptive Statistic technique comprising

percentage, average, standard deviation and in Inference Statistic are Chi-Square test.

Result found as follows:

Most customers who bought/ were bought OTOP products produced by Koh Kred
community enterprise, Nontaburi province are female age between 21-30 year olds. Many are student
or University student and having a bachelor’s degree and earning around 10,000 baths or lower per
month.

From the purchasing behavior of OTOP products we found that. Most consumers were
purchased OTOP products in food category for highest purpose of using it as a gift/souvenir. The
buyer themselves were influence the most and likely to purchase immediately after saw a products

and mostly purchased during weekend.

(n)



Opverall level of opinion about Marketing Mix factors which effect purchasing behavior of
OTOP products are at high level. Considering priority of each category of marketing factors which
effect purchasing behavior of OTOP products, the order from High to Low can be arrange from
Promotion aspect, Product aspect, Price aspect and Place aspect.

From Hypothesis testing of OTOP products produced by Koh Kred community
enterprise, Nontaburi province, it is found that gender, age, education level and average monthly
earning are related to category aspect of purchasing behavior of OTOP products with statistical
significant of 0.5. On the other hand, age, education level, occupation and average monthly
earning are related to purpose aspect of purchasing behavior of OTOP products with statistical
significant at 0.5 except gender of customers. Also, gender, age, occupations and average
monthly earning are related to characteristic aspect of purchasing behavior of OTOP products
with statistical significant at 0.5 except education level of customers.

The influential Marketing Mix factors of OTOP products produced by Koh Kred
community enterprise, Nontaburi province, the Product aspect, Price aspect and Place aspect
were affected by category aspect of purchasing behavior of OTOP products with statistical
significant at 0.5 except Promotion aspect. On the other hand, the Product aspect, Place aspect
and Promotion aspect were affected by purpose aspect of purchasing behavior of OTOP products
with statistical significant at 0.5 except Price aspect. Also, the Product aspect, Price aspect and
Promotion aspect were not affected by characteristic aspect of purchasing behavior of OTOP

products with statistical significant at 0.5 except Place aspect.

Keywords : OTOP Products
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