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ABSTRACT

The study of Expectation of Graduates Employers on Bachelor of Marketing Graduates
in 2010 of Ratchaphruek College has objectives to: 1.) study expectation of graduates’ employers
on 7 characteristic factors comprising of moral, general knowledge, knowledge (professional
skills), skill, interpersonal skill and responsibility, numerical and analytical skill in
communication and information technology practice, and behavior and personality; 2.) study
work nature of Bachelor of Marketing Graduates in 2010 of Ratchaphruek College; 3.) present a
concept to develop or improve graduates’ characteristic in concordance with qualifications
framework for higher education curriculum as well as desirable demand of the employer. In this
study, sample group comprises of 84 graduates. Research instrument is questionnaire. Statistical

analysis includes percentage, average, and standard deviation.

The study results can be concluded as follows:

1. Majority of the employer who answer the questionnaire are female with age between
50-59 years old. In addition, these employers are graduated with Bachelor’s degree or equivalent
with a total of 48 persons. Generally, such employers are working in private enterprises holding
the position in command line as head of the department of the graduates. However, majority these

graduates do not perform marketing related task.



2. Expectation of employers on 7 desirable characteristics in overall aspect is in high
level. Specifically, the highest expecting characteristic is interpersonal skill and responsibility
following by personality and behavior, moral, general knowledge, intellectual skill, numerical and
analysis skill in communication and information technology practice, and knowledge

(professional skill), respectively.

3. Graduates’ characteristic development and improvement concept

Employers suggest that Bachelor of Marketing Graduates should improve their English
proficiency in speaking, reading, and writing as well as statistics and mathematic proficiency. As
a result, Ratchaphruek College should conduct an evaluation test for new students before study
with college-defined standard assessment. For those students who are below the standard, the
college should provide them short term English and Mathematical Statistic programs as well as
post program assessments. Additionally, the employers also comment about confidence of
Bachelor of Marketing Graduates. Thus, the Marketing course teaching process should encourage

the student to be more assertive in expression.
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