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Research Title : The Student's Satisfaction Toward the Administration
of Student Affairs Ratchaphruek College in 2010
Researcher : Miss Arpornranee Infahsaeng
Mr. Kiatphong Phanchana
Year: 2010

Abstract

The purpose of this study was to 1) Examine students’ satisfaction towards the
management of Ratchaphruek College in eight areas: student’s activities, discipline, military task,
scholarship, advisor, sanitation 2) Comparative students’ satisfaction towards the management of
Ratchaphruek College by age and grade separation 3) To suggest the ways increasing students’
satisfaction and join the activities.

Questionnaires were distributed to a sampling of 331 students. The data were conducted
with Statistical analysis of the following, frequency, percentile, mean, standard deviation and t-
test ,One-way ANOVA.

The results show that most samples were female with 61.60 percents, 28.10 of the first
year student were studying in business faculty and 60.40 percentage study in regular period.

In general, students had a very high level of satisfaction with the student activities, from
more to less are cultural maintain, scholarship, student activities, sport service, military task,
disciplinary, consulting and sanitation.

In considering each area, students were most satisfied with student activities in term of
new welcome party without alcohol by Student Committees. As for discipline in term of
regulations and rules declaration .As for military task delay in term of staff service to conscript.
As for scholarship in term of public relation and educational foundation. As for guidance in term
of consulting. As for sanitation in term of group insurance. As for sport activities in term of

equipments facilities and as for Thai cultural in term of teacher worship.



The administration guideline to create more students’ satisfaction and joint activities
which should improve on the following activities; continuing academic activities, regulation
campaign and students dressing. For more public relation throughout activities period and stage
of military task delay. Should be having more career results and inform job application news.
Otherwise should give more students knowledge about sanitations and disease and have more
activities to raise money for sporting, increase interesting first-year students welcome and make

clear for all activities objective.
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