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Project: Job Satisfaction of Personnel Ratchaphruek College
Researchers: Miss Pavornrat Lertsuwunseri

Year: 2009

Abstract

This research purpose for studying the job satisfaction of personal of Ratchaphruek College
in 10 factors that are compensation and benefits, job successful, respect from other, job duties, job
responsibility, career path, policy/plan and management, relationship with colleague and supervisor,
work environment and job security. To compare the overall and factors of job satisfaction of personal
of Ratchaphruek College classify by sex, age, education, area of work and experience of work at
Ratchaphruek College. And be the guideline for developing of personal of Ratchaphruek College to
increase the satisfaction level.

Questionnaire with Likert scale is the tool of study and it’s classify into 5 levels which are
most, much, middle, few and fewer at 0.98 significant level. The population of personal of college
divided into lecturer and support field. The questionnaire were collected and returned 97.91%. The
statistical techniques which are frequency, percentage, means, standard deviation, compare the
satisfaction by t-test, One-way ANOVA and compare the different of pairs by Scheffe at 0.05
significant level were used to analyze the data

The research result shown that the most persons are female with 25-35 years old, graduated
master degree, work in lecturer field and 1-2 years of experience in Ratchaphruek College. The
overall satisfaction is in much level except the work environment is in middle level. The comparison
of satisfaction shown that is not significant different between sex. The policy/plan and management
and relationship with colleague and supervisor influenced the satisfaction of male more than female at
0.05 significant level. The person with age over 46 years old has satisfaction in compensation and
benefits, respect from other, job duties, job responsibility, policy/plan and management, work
environment and job security more that the person with age below 25 years old, age 25-35 years old
and 36-46 years old at 0.05 significant level. The person that graduated in doctor degree has

satisfaction in job duties and policy/plan and management more than the person that graduated in



master degree, bachelor degree, higher diploma and diploma at 0.05 significant level. In addition the
person in lecturer field has satisfaction in job duties, job responsibility more than the person in
support field at 0.05 significant level. The person who has different experience of work has no
significant different in satisfaction. And the guideline of developing for personal of college to
increase the satisfaction that are work environment improvement such as sufficient equipment,
tooling and drinking water, separated working room for each department and balance between the

quantity of work and the number of person working.
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A = = =< a wa a Y 4
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uaﬂmwiazﬁ’m ﬁinLuﬂﬂ1ﬂJﬁﬂ1uﬂ1Wﬁ1uLWﬁ

LW
Foi 51835 el W t sig
X [SD| X | SD
1. | AumeeuunutazaYaans 357 | 0.68 | 3.50 | 0.69 | 0.58 | 0.560
2. | AuanuduSrvesay 376 | 071 | 372 | 0.65 | 0.38 | 0.708
3. | mumsldamseensurivde 393 | 072 | 373 | 0.67 | 1.91 | 0.058
4. | fwdnvazauiilfoa 3.80 | 0.67 | 3.66 | 0.63 | 136 | 0.174
5. AUANUSURAYDY 3.93 0.69 | 3.73 0.63 1.92 | 0.056
6. | auanuAnmin ludumtaay 374 | 070 | 3.57 | 0.74 | 1.54 | 0.124
7. | mulevieamuasMIus T 3.92 | 074 | 3.68 | 0.67 |2.20* | 0.029
8. | darmduitusfuiensanam 4.06 | 0.63 | 3.84 | 0.67 | 2.19% | 0.030
naz AUy
9. | rwmauiimsinauy 342 | 075 | 339 | 0.83 | 0.26 | 0.797
10. | guanuiuadduam 371 | 075 | 3.61 | 0.75 | 0.85 | 0.395
5 3.78 | 059 | 3.64 | 0.57 | 1.56 | 0.121
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A = = =< a wa a [ 4
ATT NN 14&'IJiEI’UL‘V]EJ‘Uﬂ’JUJW\‘]W’E]Gh]Gluﬂ13ﬂ§]ﬂ§°’l\ﬂusllﬂﬂuﬂﬁ1ﬂi']°ﬂEﬂaﬁliW“B‘Wi]ﬂ‘H Taasu

ez lungazdu SuunauanIunIma ey

urasvesnnuuslsiu SS df | MS | F Sig
1. ATUAIRD LN FEUINNQY 7.28 3| 243 | 555% | 0.001
wazaiaans molungu 80.03 | 183 | 0.44
37U 87.31 186
2. MuanuduFivesiu FEUINNGY 3.12 3| 1.04 | 240 | 0.069
melungu 79.19 | 183 | 0.43
37U 82.31 186
3. dwumsIdmsensutiude  szvinngu | 4.55 30| 152 |330% | 0.022
melungu 84.16 | 183 | 0.46
59 88.71 | 186
4. SdnaznuiUfa JLHINNGU 3.48 3| 1.16 | 2.90% | 0.037
melungu 7335 | 183 | 0.40
59 76.83 | 186
5. uANUSURATOD FEUINNQY 5.65 3| 1.88 | 4.69% | 0.004
molungu 73.46 | 183 | 0.40
37U 79.11 186
6. Sruanudnniihly FENINNGN | 3.95 30| 132 | 252 | 0.060
ORI TRRRLN] melungu 9575 | 183 | 0.52
37U 99.70 186
7. duu Tornemmu FEUINNY 3.87 3| 1.29 | 2.70% | 0.047
HAEMIVINITNU melungu 8731 | 183 | 0.48
59 91.18 | 186
8. AruanuFuus furiew FEUINNQY 3.11 3 | 1.04 | 239 | 0.071
S wagdisnutyen  aelungu 7947 | 183 | 0.43
59 82.57 | 186
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urasvesnnuuslsiu SS df | MS | F Sig
9. Sruarouiinmsitiay FEUINNQY 6.20 3| 2.07 |335%| 0.020
melungu 11293 | 183 | 0.62
59U 119.13 | 186
10. fruanuiiua FEUINNGY 5.40 3| 1.80 | 3.36% | 0.020
Melungu 98.17 | 183 | 0.54
37U 103.57 186
59U FEUINNGY 4.10 3| 1.37 | 426% | 0.006
Melungu 5870 | 183 | 0.32
37U 62.80 186
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d1n1 257 25-351) 36-46 1 11PN146 1
018 X
3.55 3.67 3.65 4.02
A1n1 251 3.55 0.12 0.10 0.47
25-35 1) 3.67 0.02 0.35
36-46 1) 3.65 037
11NA46 1) 4.02
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25-35 1 3.62 0.08 0.40°
36-46 1) 3.54 0.48
11NA46 ) 4.02

[ Y @

* 5¥AUNIFIAUNITDA 0.05

9




45

1IN0 21 enadouANNEANA1IYeIANRINe Tan151U JIAIHY B

a Y 4 o o < 1 ' 1
UAATINIINYIAYITITNGNY ?’Qﬁuﬂ'ﬂllllUﬂ\iﬁlUQWHﬁ]HLUﬂWWNﬁ'lu@'IEJ Lﬂuim@ WU NNDY

=

A dinnuianeladuanuduasluauuanasiuedsitoddgnieadansgay 0.05 1
) 1 9 1 1 1 a A = 9 o'/ 1 1
$1uau 3 g laun nguerguinniigs 1 fanwiaweladuanuiuaaluau wnnii nqueiy

#1171 25 U ngueIy25-35 1 HazngueI1y36-46 1

q Q

M50 22 MInageuaNuuAnaNveInNUiawe la lumsUfinauuesyaainsine1dos 1y

J o 9 3 '
NN Iﬂﬂﬂ'ﬁ/\ﬁqll VUUNATUATUDY Lﬂu518ﬂ

8111259 25-359] 36-46 1 110N146 1
91 X
3.54 3.67 3.58 4.02
@1n21 25 3 3.54 0.12 0.03 0.48
25-35 1 3.67 0.09 0.36
36-46 1) 3.58 045
11NA46 1) 4.02

[ Y

* SEAUNYA NN

N9E0A 0.05

11015190 22 ilenadouaNuLAnANVeIANUTINe Tans U iR uves

a o J o S J ' ' 1
UAATNITINYIAYITTNNY Tﬂﬂﬂ”ﬂ/\ﬁﬁn\l mmmmuﬁ}mmq Lﬂuﬁ”lflﬂ NWUIN ﬂqmmqmmﬁ

o w a

anuianelalasnmsiu uanarsiuediiiedwyneadanszau 0.05 H5wou 3 g laun

= =

1 1 = 1 1 (; 1 = 1 =
NULIENINNI46 U Tanuiawela Tagninsdu 11NN nque1gaIndl 25 1 nguey2s-35 1

HaYNGND1Y36-46 1)



A =~ = =< a wua a Y 4
#1319 23 L‘iJiEJ‘UmEJ’Uﬂ'JHJW\‘]Wﬂﬁl{ﬂﬁluﬂWiﬂQUﬂﬂuﬂlﬂﬂuﬂa'lﬂi')“ﬂﬁﬂaflﬁﬂfWi]ﬂ‘H Tagsau

uaﬂmwiaxﬁ’m §1lluﬂﬂ1uﬁﬂ'luﬂ'lWﬁHUﬁ%ﬁUﬂﬁﬁﬂH']

46

urasvesnnuuslsiu SS df | MS | F Sig
1. ATUAIRD LN FEUINNQY 4.23 4 | 1.06 | 231 | 0.059
wazaiaans molungu 83.09 | 182 | 0.46
37U 87.31 186
2. MuanuduFivesiu FEUINNGY 3.22 4 | 081 | 1.85 | 0.121
melungu 79.09 | 182 | 0.44
37U 82.31 186
3. dwumsIdmsgensuiiude  szvanngu | 4.24 4 | 1.06 | 229 | 0.062
melungu 84.47 | 182 | 0.46
59 88.71 | 186
4. SdnaznuiUfa JLHINNGU 3.93 4 | 098 | 245% | 0.047
molungu 7290 | 182 | 0.40
59 76.83 | 186
5. uANUSURATOD FEUINNQY 3.89 4 | 097 | 235 | 0.056
molungu 7523 | 182 | 0.41
37U 79.11 186
6. Sruanudnniihly FENINNGY | 3.43 4 | 086 | 1.62 | 0.171
ORI TRRRLN] melungu 96.27 | 182 | 0.53
37U 99.70 186
7. duu Tornemmu FEUINNY 5.26 4 | 132 | 2.79% | 0.028
HAEMIVINITNU melungu 8592 | 182 | 0.47
59 91.18 | 186
8. AruanuFuus furiew FEUINNQY 0.60 4 | 015 | 033 | 0.855
S wagdisnutyen  aelungu 81.97 | 182 | 0.45
59 82.57 | 186
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uriagveIn Nl SS df | MS | F Sig
9. Sruarouiinmsitiay FEUINNQY 2.76 4 | 069 | 1.08 | 0.368
melungu 11637 | 182 | 0.64
59U 119.13 | 186
10. fruanuiiua FEUINNGY 3.83 4 | 096 | 1.75 | 0.141
Melungu 99.73 | 182 | 0.55
37U 103.57 186
59U FEUINNGY 2.99 4 | 075 | 228 | 0.063
Melungu 59.81 | 182 | 0.33
37U 62.80 186
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X | SD| X | SD
1. | fusesuunuuazadaams 354 | 074 | 349 | 051 | 0.56 | 0.577
2. | AuanuduSrvesay 379 | 0.67 | 3.60 | 0.63 | 1.74 | 0.083
3. | mumsldamseensurivde 383 | 0.69 | 3.69 | 0.70 | 130 | 0.194
4. | fwdnvazauiilfoa 378 | 0.64 | 3.51 | 0.60 | 2.62% | 0.010
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