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Research : The method public reations of according to the characteris tio of

Ratchaphruek College student

Researcher : Sumran Juchoy

The year of conduct : Academic year 2008

Abstract

The objects of the resach are 1.) to study about the characteristice of the
students in the academic year 2008. 2.) To Study ac know ledge data of Ratchaphruek college to
the chareacteristice 3.) to study the method public relations of according to the characteristice of
Rajahaphreuk college students The sample group for this research report were students from 4
year curriculum and continued / extended curriculum, made a random distribution proportion as
follows: a group of 137 students Who are working while studying and a group of 248 non —
working students.The tools used in this research were questionnaires, for example, asking about
personal status, the ac know ledge ment of public relations information of Ratchaphruek college
college in the academic year 2007, the way to receive the Ratchaphruek college’s students’
information in academic year 2008 through each branch of mass media. The information also
gathered from interviewing people who work in mass media area asking about their opinion. The
information was analysised by explaining in percentage and a content analy sis was presented in
the descriptive form.

1.) The students’ characteristics
1.1 The students’ characteristics. From the research, It was found that quite a lot of
characteristics of the students from 4 year curriculum and extended curriculum are from middle
class family, dirorced family or the family that the parents live separately as their occupation.
There were more number of male than female student the 4 year curriculum . While a number of
female is more than male in extended curriculum.

When consider about working of the students. There were some aspects to discuss as follows:



1.1.1 A group of non-working students from 4 years curriculum were
moshy male, age between 17-20 years old, whose parent work for the state enterprise. The
students and parents live together and their income is 110,000-150,000 Baht. Most family live in
Thonburi area. Most of the students from the extended curriculum, are girls, age between 17-20
years old, whose fathers work for the state enterprise and mothers work ad the wage earners. The
average income is 110,000-150,-000 baht. The students and parents live together and mostly live
in Nonthaburi ares.

1.1.2 A group of working students from 4 year curriculum were mostly
female age between 17-30 years. Their father work for wages and their mother work as traders.
The family income is 110,000-150,000 baht per year. The family statns is divorced and live
mostly in Pha pra dang area. The students from extended curriculum mostly are male age between
17.30 years old. Their fathers work for the income is 110,000-150,000 baht. The family living
separately according to their occupation and most of them live in Thonburi area.

1.2 The acknowledgement of Ratchaphruek college ’s information published
through each mass media in academic year 2007 It was found that the students in 4 years
curriculum and extended curriculum received the information from the television channel 3 and 7
the most. The second average is through printed matter Thairat Neespaper and Lok Karn Suk Sa
book.. The students contact with the college by asking for information an telephone the most.
When consider a group of non-working and working students, it was found that they have the
same way to receive the information as follows

Non- working and work students found the information on the television channel 3
and 7. They obtained the information from the college by phone which is the highest average.
They decided to study at Ratchaphruek college because they received the information form the
exhibition and the lecture in classroom is also the highest mean. These students suggested that
Ratchaphruek college should improve the information system on phone

1.3 The method to receive information through each type of mass media of the
students in academic year 2008 found that the students in 4 year curriculum and extended
curriculum who received the information form television channel 3 is the highest average media.
The Tv programme they are most interested in is the soap opera broadcasted after news

programme. The period of receiving information was during 21:00-24:.00 o’clock. The second



average media the students were interested in were Thairat newspaper, entertainment magazine ,
and educational magazine. The radio waves were interested in and had highest average were 97.5

seed F.M. and 95.5 Virgin Hitz. The media that had the most influence in making decision to

highest mean. The information base the students used was www.sanook.com and the period of
information searching was after midnight and working group, there were some important as pects
as follows;

Both groups had the same method in receiving information by watching the soap operas
program me during 21:00-24:00 o’clock broadcasted on channel 3, which is the highest mean.
Thairat newspaper was the published media that the student were interested in. They were also

interested in searching information through www.sanook.com . Friends were the most influential

in choosing the education institute .The different of method to receive information of non-
working student and working student were the entertainment magazine which interested most by
working student and they preferred to search the information on the website after 24:00 O’clock .
However the non-working students preferred 21:00-24:00 O’clock the most.

2. The opinion of a representative from each branch of mass media towards the
public relations method of the college. It was found that 1) Ratchaphruek college should pay
importance to public relation continually (can cover all of the target area as much as possible)
because it would help other people know more about Ratchaphruek college. 2) Ratchaphruek
college is the new institution and has a disadvantage on reputation. However it is situated on the
local civilization area which could be the out standing point to create the characteristic in
academic matter and student activities. 3) Ratchaphruek college have to build the trust from both
students and instructors as much as they can. The public relations must be fast and catch up with
the situation. 4) Ratchaphruek college should build a familiar with media and use them as the
base and also built the strength of the student to obtain more cooperate network as much as

possible.
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