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Project: The study of students’ satisfaction towards lecturers of Ratchaphruek
College in 2007
Researchers: Mrs. Pongsai Thawornchak and team
Advisor: Asso. Prof. Dr. Laddawan Petchroj
Deparment: Academic Department
Academic year: 2008
Abstract

The objectives of this research were 1) to study the satisfaction of Ratchaphruek College
students towards lecturers’ instruction and teaching technique including classroom management
of Ratchaphruek College as following factors; teaching method, instructional media and
equipment, measurement and evaluation, character of lecturers in each faculty and major, and the
achievement of each subject 2) to compare the level of satisfaction of Ratchaphruek College
students towards the lecturers in faculty of business administration, faculty of law, faculty of
accounting, and department of general studies.

The sampling of this research was 80 percent of students who were still studying in 3
faculties; faculty of business administration, faculty of law, and faculty of accounting academic
year 2007, and students who were graduated in the first semester academic year 2008 in
Ratchaphruek College. A questionnaire with closed and opened-end questions was used in this
research. Data was collected in second semester academic year 2007 after finishing subject in
department of general studies, required subject, and elective and free elective subject. Data was
analyzed by using mean score and content analysis.

The findings of the research were found as following;

1) The satisfaction of students towards the lecturers in 5 factors was found that most of students
had highly satisfied level in overall. Moreover, students in faculty of business administration
majoring in hotel and tourism management had the highest level of satisfaction in using
instructional media and equipment, and character of lecturers. Students in faculty of law had
also the highest level of satisfaction in character of lecturers. However, students in faculty of
business administration majoring in hotel and tourism management had medium level of
satisfaction in teaching method of lecturers.

2) To compare the level of satisfaction in average mean score towards the lecturers was found
as following;

1. The satisfaction of students towards lecturers found that most of students had high
level of satisfaction towards the lecturers in faculty of law, department of general
studies, faculty of business administration majoring in business computer,
marketing major, faculty of accounting, and management major respectively.
However, lecturers in faculty of business administration majoring in hotel and
tourism management were found in medium level of satisfaction.



The satisfaction of students in term of instructional media and equipment was
found that most of students had high level of satisfaction towards the lecturers in
faculty of law, faculty of business administration majoring in business computer,
department of general studies, marketing major, management major, and faculty of
accounting respectively. Moreover, lecturers in faculty of business administration
majoring in hotel and tourism management had the highest level of satisfaction.

The satisfaction of students in term of measurement and evaluation had highly
satisfied in all faculties and majors.

The satisfaction of students in term of character of lecturers were found that most
of students had high level of satisfaction towards the lecturers in department of
general studies, faculty of business administration majoring in business computer,
marketing major, faculty of accounting, and management major respectively.
Moreover, lecturers in faculty of business administration majoring in hotel and
tourism management and faculty of law were found the highest level of
satisfaction.

The satisfaction of students in terms of the achievement of each subject was found
that students in all faculties and majors had highly satisfied.
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